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1. Obmmue moJaokKeHHS

1.1. Crannapr Ka4yecTna o0y KHBaHHA eIHHOH TennocHaGxkarommeit
oprammzamuefi 000  «ABHUACIIEIIMOHTAX» (nanee - Kommnanms, ejquHAg
rensiocnabkaioman opranusawus, ETO) norpeGureneit Tennosoii sneprun (nanee — Crannapr)
pazpaboran B Lesax obecneveHHa HALIEKALIEr0 KadecTra 00CHYKHBAHHSA H B3aHMOICHCTBHA ¢
norpeduTenamMy KoMnaHuw B cooTBercTBHH ¢ TpeboBanmamu PenepanbHoro 3akoHa oT
27.07.2010 Ne 190-®3 "O rennocrHabmeHHH" W [APYTHX HOPMATHBHO-TIPABOBHIX A4KTOB,
NPHHATEIX B ero passaTHe (Bxmouas [lpaBuna oprammszammu TennocHaOwkenus B PO,
yTBEpiKIAeHHBIe nocTaHoBaeHHeM [IpaBuTenseTea PO ot 08.08.2012 Ne 808).

1.2. Hactrosmmii Crangapt obecneunpaer:

. equHOOOpazHe TpeOoBaHMl K Ka4ecTBY MpeAOCTaBICHHA yeayr, cobmogenne
YCTAHOB/IEHHBIX CPOKOB 110 BCEM IMPOLEIYPaM B3aHMOJICHCTBHS;

L MHHHMHIAIHIO BPEMEHH HOT'[J'EGHT'EJ]H, 3ATPAMCHHOID HA MOTYHMCHHES YCITYTH,

. ONEpaTHBHOCTE PEalrHpOBAHHA Ha #anodsl H YCTpaHCHHA BRIABJICHHBIX HEJOCTATKOB B
pabote ¢ noTpebHTENAMHE;

. MOJHOTY, aKTYATEHOCTE H JIOCTOBEPHOCTE HHOpPMAITHHE;
. MHOTOKaHANBHOCTE NPeIoCTaRIeHnA HH(OPMaIIHH.

Hacrosmu#i Cranaapt moxer ObiTh H3MeHeH H gononHeH no pemenuio ETO, ¢ yyerom
TpeGoBaHHH HAN30DHBIX OpPraHOB, HHTEpecoB noTpebHTeneH TEITOBOM SHEPrHH H HHBIX
3AHHTEPECOBAHHBIX JTHIL,

1.3. OOGcnyxupaHne JIMLl, SABJAAIOMIHXCA MOTpeOHTENAMH TEIUIOBOH 3HEprHH, Ha
OCHOBAHHH 3AKMIOYEHHBIX ¢ eJHHOH TennochalwkaiomeH opraHmsanueii 0rOoBOpOB
TennocHabXKeHH, OCyecTraseTca B 30He JeateabHocTH ETO B COOTBETCTBHH ¢ HACTOAIIAMH
CrannapToM H NpHMEHHMBIMH TpeGoBaHHAMH 3aKoHoaaTenbcTBa Poccuiickoi ®enepamnn.

1.4. Peammsauma pasgenop 2 — 9 Cranzapra NONHOCTRIO HIH HacTHYHO MOMKET
ocymecTeaaTees ETO ¢ npuBiedeHHeM TPeTHHX [HIl HA OCHOBAHWH IPAKIAHCKO — MPABOBBIX
JOTOBOPOB.

1.5. TepmuHBI H OnpeaeNeHHs.

[lorpebutens (kmuenT) - hpusHyeckoe HiIH OPHIRUECKOE JHIO, TPHOOPETAIOIIEE TEILIOBYIO
JHEPrHi0 (MOIIHOCTL), TEIJIOHOCHTENb [UIS HCIONB30BAHAS HA NMPHHALISKANINX €My Ha Ipase
COOCTBEHHOCTH MJIH HHOM 3aKOHHOM OCHOBaHHH TEILIONOTPeGIAIOMMX YCTaHOBKax MHGO 1s
OKa3aHHA KOMMYHAIBHBIX ycayr. K norpeburemo (KIHMEHTY) OTHOCHTCS B TOM HHCIE
TCIUIOCCTCBAA OPraHH3alMds B OTHOWICHHH [OCTABKH TEIUVIOBOH OJHEPrHM JUIa  uenei
KOMIIEHCAIIHH NMOTeph B NPHHALUIEKAMMX eif o0bekTax Terny1oBoi ceTH.

3asBuTeNs — PHIMUECKOS HITH IOPHAHYECKOE JIHIIO, HMelolIee HaMeperue 3akmounts ¢ ETO
JOroBOp TerocHadKeHHs W (HIH) NOMKMIOUHTE 00BEKT (31aHHE, CTPOSHHE, COOPYKEHHE HIIH
HHOH  OOBEKT  KAaNHTAILHOIO  CTPOMTENBCTBA, HA  KOTOPOM  Mpe/yCMATpPHBAETCH
norpedieHHe/H3MeHeHHe NOTpeO/ieHHs TEMIOBOH 3HEPrHH, TEIUIOBBIE CETH HIH HCTOMHHK
TEILTOBOM SHEPIHH) K CHCTEME TeMJIOCHA0KEH!S, & TAKWKE TEIUIOCETEBLIE OpPraHH3alHH.



[Mogkmouenne K cHCTeMe TemIOCHADXKeHHS — COBOKYNHOCTH OPraHH3allHOHHEIX M
TEeXHHYECKHX JeHCTBHIH, JalOIHX BO3MOKHOCTE NOAKI0YaeMOMY 00BEKTY NOC/e MOIKTIOYeHHS
(TEXHOJIOrHYECKOr0 MNPHCOSAHHEHHA) K cHcTeMe TemlocHabmkeHHs noTpednars TenjaoByio
IHEPrHIO H3 ITOH CHCTEMBI TEILIOCHAOMEeH S,

3agBKa Ha MOOKTHOYEHHE — MHCBMEHHOe DﬁpﬂH.IERHE JAABHTCIA, COJEPMXAICEe KOMILIEKT
JIOKYMEHTOB H CBelleHHS, npeaycMorpenHble [IpaBHnamu mnogxmoueHHs (YTBEpKIEHBI
noctanoenenneM [lpaeurenscrea Poceniickoii ®enepanmn ot 05.07.2018 Ne 787), HeoOxoaumele
JUIS 3KTI0YeHHA I0T0BOpa 0 MOAKITIOYeHHH.

Texnugeckne ycaoeua (TY) — noKkymeHT, BbIaBaeMblil B COOTBETCTBHH ¢ TpeOOBaHHSIMH
I'panoctpourenshoro kogexca Poccuiickofi ®enepanmm ot 29.12.2004 r. Ne 190-d3 u
IMoctanornenns [lpasutensctBa Poccuiickoit ®enepammm ot 05.07.2018 r. Ne787. «O
NOAKMIOYEHHH  (TEXHOIOTHYECKOM  NPHCOeIMHEHHH) K  CHCTeMaMm  TeluiocHabxeHHs,
HEJHCKPHMHHAIIMOHHOM JIOCTYNEe K YycoyraM B cepe TemnocHaOieHHS, H3IMEHEHHH WM
NpH3HAHHH YTPaTHBINHMH CHIY HekoTopbix aktoB [Ipasurenscrsa Poccuiickoit ®eaepaumny
(emecte ¢ «llpaBHiaMH NOAKMOYEHHA (TEXHOJOTHYECKON0 NPHCOCIHHEHHA) K CHCTEMam
TEIUIOCHA0KEHHA, BKTIOYAs MpaBHjia HENHCKPHMHHALMOHHOIO JIOCTYNAa K YCayram no
NOAKIIOYEHHIO  (TEXHOJOMHYECKOMY TMPHCOEIHHEHHIO) K CHCTEMaMm TelulocHaOKeHHs»,
«IlpapunaMy HEJHCKPHMHHAIHOHHOIO JIOCTYNA K YCAYraM Mo nepeiade TelsioBoH Heprum,
TEIUIOHOCHTENA)» H COJACpXKallHH MAKCHMANLHYIO HAarpy3ky B BOIMOMHBIX  TOYKax
NOAK/IIOYEHHS, CPOK MNOAKIIOYEHHS NOJKMOYaeMoro o0LeKTa K CeTAM HHKEHepHO —
TeXHH4ecKoro obecneyeHusd, onpeienseMblii B TOM YHCIIE B 3aBHCHMOCTH OT CPOKOB peaH3allin
HHBECTHIIHOHHBIX MPOTpaMM, CPOK JeHCTBHA TEXHHYECKHX YCIOBHH, HCUMCIAEMBIH ¢ JaThl HX
BBIJIAYH H COCTABIIAIONIMN (38 HCKIIOYEHHEM CIYHaes, NPeJAyCMOTPEHHBIX 3aKOHOAATEILCTBOM
Poccuiickoii ®enepanun) npH KOMILIEKCHOM OCBOCHHH 3€MElbHBIX YY4CTKOB B LENsX
AHIHIIHOIO CTPOHTEILCTBA HE MEHEE 5 IIET, a B OCTANBHBIX CTyYasx — HE MeHee 3 JeT, a TaKxe
uHGOpPMaIHIO 0 IUIaTe 3a TaKoe MOAKIIOYeHHE (TEXHOIOTHYECKOe IPHCOSIHHEHHE).

[Ipeasaputensubie KomMMepueckne ycaoeus noaxmodenns ([IKY) — undopmaunonsoe
coobmenne ETO o npeapapurentHodf oneHKe YCAOBHI MO CO3JaHMIO TEXHHYECKOi
BOSMOMHOCTH NOAKIIOYEHHA K CHcTeMe TemsiocHaOwenus. [lanHbll DOKYMEHT He sBiseTcA
oheproii, YCIOBHS H BO3MOXKHOCTE MNOAKMIOYEHHA MOTYT OBITH VTOMHEHBI O HTOraM
PacCMOTPEHHS 3a4BKH HA NOJKIIOYEHHE, MPOBEICHHS NEPeroBOPOB C 3afBHTENEM HIIH 110 HHEIM
NPHYHHAM.

2, llopsajok 3aKn04enHs 10roBopa TeliocHabxeHns

2.1. Enuuas TennocHaGikalomas opraH{3alns, B 30He 1eSTelbHOCTH KOTOPOH HAXOAATCH
TEIUIONOTPeONAIONIHE YCTAHOBKH MOTPeOHTENs, OCYUIECTRIAET MOCTABKY TEIIOBON SHEPruH
(MOITHOCTH) B (HJIH) TENIOHOCHTENA M0 J0rOBOPY TenIocHabxenns.

2.2, Jlorosop TennocHaOXeHHS 3aKMlOYaeTcs MeXay mnorpebHTeneM M eIHHOM
TeriocHaOkalomel opranmsammeli B neHOBOH 30He TemnocHa(KEeHHA B COOTBETCTBHH
dopmoii  gorosopa, ycranomnennod [Ipmnoxenmem Ne 1 k Hacrosmemy Crammapry u
pasmemiennoil Ha oduumansHoM caiite 000 «ABUACIIELIMOHTAX» mo ampecy https://
www.aviaspecmontaj.ru



2.3. Jloroeop TennocHaDKeHHS MEXIy eIHHOH TernuocHabxaiomed opraHmsamueii
HCHOIHUTENEM KOMMYHAIBHBIX YCIYT 3aK/HOYASTCH B PEIYCMOTPEHHBIX 3aKOHOM CIIY4asX H B
nopaake, ycraHosieHHoM [IpasHnamu, o0f3aTeNnbHBIMH TIPH 3aKMHOYEHHH YNpaBasionieH
opraHM3aniell HIH TOBAPHINECTBOM COOCTBEHHHKOB HHIIBA HOO KHIHIIHBIM KOONEPAaTHBOM
HIH HHBIM  CHEIHANH3HPOBAHHBIM  NOTPeOMTENBCKHM  KOONEPATHBOM  JIOTOBOPOB €
pecypcocHadKaAIOIMHMH  OPraHH3alHAMHE, YTBEPAISHHBIMH mocTaHoBneHHeM |lpasuTenscrsa
Poccuiickoit @enepamnn ot 14.02.2012 Ne 124 (nanee — [Tpasuna No 124),

2.4, 3akmoYeHHE  JIOTOBOPOB,  COJEPKAINMX  MOJOKEHHS O  IPENOCTABICHHH
KOMMYH&IBHOH YCIYTH MO OTOILUIEHHIO, ¢ MPakIaHAMH-TIOTPeOHTENIAMH KOMMYHATBHBIX YCIyT
NpH HATH4YHH B 3aKOHE OCHOBaHHMH /UIA 3AKMIOYEHHA TaKHX [OTOBOPOB, OCYLIECTB/IAETCH B
nopsaake, ycranosneHnoM [Ipapanamu npenocrasneHHs KOMMYHATBHBIX YCIYT cOOCTBEHHHKAM
H MOJL30BATE/IAM MOMEIIEHHH B MHOTOKBAPTHPHBIX J0MAX H MHILIX JIOMOB, YTBEPKICHHEIMH
nocranoenenneM [Ipapurenscrea Poccuiickoit ®enepamun or 06.05.2011 Ne 354 (panee —
[lpasuna Ne 354).

B nepexommbii mepHoA  NOPANOK  3AKMIOMEHHA  JIOTOBOpa  TEIUIOCHAOMKEHHs
periaMeHTHpyeTcs nonoxeHHsMu nyukroe  41(1) - 41(5) [Ilpasun opraHH3aiHHl
TennocHabxenua B Poccuiickoii Menepannn, yreepaiaeHHbIX nocraHosienneM [IpasutenscTaa
Poccuiickoit @enepanun ot 08.08.2012 Ne 808 (nanee — [Ipasuna Ne 808).

2.5. [locne okoHYaHHA NMEPEXOMHOrO MepHoja NnoTpeGHTENb JUId 3aKMOYeHHs 10roBopa
TeriocHa0XeHHs ¢ eHHOH TennocHabkaromell opraEM3anueii, ecim HHOE He NpPeIycMOTPEHO
Ilpasunamu Ne 124 u [Npasunamu Ne 354, Hanpasiser eauHo# TennocHabkalomeii opranu3aliy
3a4BKY Ha 3aKII0YEHHE [I0roBopa TeIUIOCHA0KeHHS, COOTBETCTBYIOUIYI0 TpeOoBaHHAM
sakoHoAaTenscTBa PO v noanynkra 2.5.1 nyskra 2.5 sacroamero Cranaapra, ¢ NpHIOKEHHEM
JOKYMEHTOB, yKa3aHHbIX B [lepedune NOKyMeHTOB, HEOOXOMMMBIX 1A 3AKTIOMEHHS JOTOBOpPA
rerocHatxenua ([Ipunoxenne Ne 2 k vacrosmemy Crangapry, nanee — [lepeuens).

3asska MoxeT OBITh N01aHa HenmocpeacTeeHHO B opuce ETO, niu Hanpasnena 1o noyre (¢
NPUIIOKEHHEM HEoOXOJMMBIX JOKYMEHTOB, yKasaHHeIX B [lepeune) mo aigpecy /uis npHema
MNOYTOBBIX OTHPABNICHHWI, WIH ¢ MCHONL30BAHHEM JIEKTPOHHOIO J0KyMeHTooDopoTa
(koHTaKTHBIE JaHHBIE YKasaHbl Ha oduumanssom caiite 000 ABHACIIEIIMOHTAX» no
aapecy https:// www.aviaspecmontaj.ru/).

2.5.1. 3asBKa Ha 3aAKT0YCHHE JON0BOPA TEILIOCHADKEHHS J0JDKHA COIAEPIKATE CIEAYIONIHE
CBE/ICHHA:

. NOJIHOE HAHMEHOBAHKE OpraHH3auy (haMuIHs, UMA, OTYECTBO) 3AABHTE]IS;
. MECTO HAXOMK/ICHHS OPraHH3allHK (MECTO JKHTELCTBA (DHIHYECKOr0 JIHLIA);

. MECTO HAXOK/IECHHS TEIUIONOTpedNAIOMMY YCTAHOBOK H MECTO HX NOJKIIOYCHHS K
cHcTeMe TerocHabxenua (Tennosoil BBOM);

. TeIIoBas Harpys3ka TEI0noTpelIAOMMX YCTAHOBOK no KakI0H
rerionoTpednsromeii  ycTaHoBKe M BHIAM  TelIoBoil  HarpyskH  (OTOIUIeHHe,
KOHIHIIHOHHPOBAHHE, BEHTHIALMA, OCYWICCTB/IEHHE TEXHOJOTHYECKHX IpOLEccoB, rops4ee
BOOCHAOKEHHE ), NOATBEPHJICHHAR TEXHHYECKOH HIIH IPOEKTHOH J0KyMeHTaHeii;

. Npe/UIOIKEHHA 110 NOPAAKY onpejenenns obbema noTpebneHns TEIIOBOM JHEPIrHH H
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(1K) TEIUIOHOCHTENS;
. CPOK JIeliCTBHSA J10rOBOpa;
. CBEJICHHS O NpeANoNaraeMoM pekuMe noTpedeHHs TeNIoBoii JHeprun;

L] CBCICHHA ob YINOUIHOMOYCHHBIX TOTAKHOCTHRIX JTHIIAX 3a4BHTCIA, OTBCTCTBCHHBIX 3a
BRITIOJTHEHHE YCIOBHH JOroBopa (3a HCKITIOUeHHEM rpakiaH—TioTpebuTenei);

. pacder o0beMa TEeIIOBLIX NMOTEPh TENJIOBOH JHEPTHH (TEIVIOHOCHTENA) B TEIUIOBBIX
ceTAxX 3agBHTENs OT rpaHHILI HanaHcoBoll MPHHANNEXHOCTH 10 TOYKH YYeTa, NOATBEpPkKIeHHEIH
TeXHHYECKOH HIIH NPOeKTHOM JOKyMeHTalHeH;

. 0aHKOBCKHE PEKBHIHTEL,

. CBCICHHA ob HMCHIITHXCH npuﬁnpax Y4ETa TeNnoBoH JHEPIHH, TEILTOHOCHTEA H HX
TEXHHYECKHE XaPAKTEPHACTHEH.

2.6. B caydae OTCYTCTBHA B 3aiBKE CBEICHHI HIM JIOKYMEHTOB, YKa3zaHHbIX B [lepeune u
(1) nyukre 2.5, nacroswmero Cranaapra, eqMHas TeniocHabxarolan opraiM3alius B TeHeHue 3
pabouuxX AHEH CO JAHA MOJYYEHHA TAKMX JOKYMEHTOB HANpPABIAET 3aABHTENIO MPEUIOKEHHE O
NpeICTARICHHH HEJOCTAIOIMX CcBeleHHit u (uam) aokymentop. HeoOxonmmele ceeneHus u
JIOKYMEHTBI JI0/KHBI ObITH NpenctasieHsl B TeueHHe 10 pabounx nuell ¢ MOMEHTa NonydYeHHS
NoTpeOHTENIEM NPEUIOKEHHA O MPEIOCTABIEHHH HEJOCTAIONMX CBEICHHH | (HIH) JOKYMEHTOB.
Jaroii nocTynieHHs 3as8BKH CYATASTCA JaTa MPeICTABIIeHHS CBEICHHH H JOKYMEHTOB B MOHOM
obbeMe.

2.7. Enmmas tennocHabkatomas opraHusanus B Tedenue 10 paGoumx nmedi ¢ momeHTa
NOJVYeHHA HaulexamuM obpasoM odopMmieHHOH 3adBKH H  HeoOXOMHMBIX JOKYMEHTOB
HanpasjIgeT 3asBuTemo 2 (ABa) IKIEMIUIAPA NOAMHCAHHONO NMPOEKTa AOroBOpa. 3asBHTEIL B
Teuenune 10 pabounx nHel co AHA NOCTYIUIEHHS NMpoekTa Jororopa obH3aH NOANKHCATE JOTOROP
H | (0HH) IKIEMIIAP A0r0OBOPa BEPHYTH €IHHOMH TerutocHadkaomed opraHu3aliyH.

2.8. B cinyuae HenmpeAcCTaBICHHS 3AABHTENEM CBEJACHHIH HIH JOKYMEHTOB, YKa3aHHEIX B
Ilepeyne u mynkte 2.5 Hactosmero Craniapra, WK B CIy4ae HECOOTRETCTBHS 3a4BKH YCIOBHAM
NOJKMIOYEHHS K TEIUVIOBBIM CeTSM eJHHas TeruiocHabxaioman opraHu3auus no weredenunn 30
JIHEH CO JHS HANPABJICHHA 3a4BHTE/IO NPE/UIOKEHHS O NPEICTARICHHH HeOOX0IHMEBIX CBe/ICHHI
H JIOKYMEHTOB B MHCbMEHHOH (opMe yBenoMiseT 3asBuTeNd 00 OTKase B 3aK/II0OYEHHH J0r0BOpa
TernnocHabKeHHs ¢ YKa3aHHeM NPHYHH TAKOTO OTKAa3a.

2.9. Ecin noMeneHns, HAXOAAIMECS B OTHOM 3[JaHHH, IPHHAUIEKAT HIH HCIIONB3YIOTCH
nsyms M Gosiee JTHIIAMH, TO 3asSBKa Ha 3aKMIOYEHHE JIOTOBOpa TemlocHAGKeHHS H IpHaraeMbie
K Hell JOKYMEHTEI MOJAIOTCS CEIYIOMHM JTHIIOM:

a) BaJeablEeM HEKHIOrO MOMEIIEHHA, B KOTOPOM MMeeTCs TeIUIOBOil BBOX, B Cly4ae
eCliH B HeKHJIOM 31aHHH HMEeTCH OIHH TeIUIOBOH BBOI:

0) KaKIbIM BIAJEILIEM HEKHIOIO NOMEINEHHS, B KOTOPOM HMEETCH TEILIOBOH BBOJ, NpH
HATHYHH B HEXHIOM 3JaHHH HECKOJIBKHX TEIJIOBBIX BBOIOE,

B) JTHIIOM, OCYHIECTBAAKOIIHM OCATEIBHOCTE IO YOPABICHHID MHOIOKBADTHPHBIM
JOMOM B COOTBETCTEBHH C AHITHIITHBIM 3aKOHOJATE/IRCTBOM, B OTHOLICHHH
MHOIMOKBAPTHPHOT'O [0Md4, 33 HCKIHYEHHEM HEXHIIOMD NOMEIeHHS,



r) Blajie/bIeM HeXHWIoro OMEIIeHHs B MHOTOKBAPTHPHOM JIOME.

2.10. Oba3arenscTBa CTOPOH MO JOTOBOpaM TeIUIOCHAOKeHHA, 3aKIIOYEHHBIM 10 Hadana
MepexoIHOTO MepHoja, MPEeKPalanTes CO JHA Hayana MCNOJHEHHS o0H34Te/ThCTB CTOPOH M0
ZoroBopaM TemiocHabKeHHs, 3aKTOUeHHbIM ¢ eauHol TeruocHabxaromedl opranmsanueii B
LEHOBOH 30HE TEIUIOCHAOKEHHA 38 HCKIIOMEHHEM I0I0BOPOB, 3AKMIOYEHHBIX B COOTBETCTBHH C
gactamu 2.1 — 2.3 craren 8, gactamu 9 u 10 craten 10, wacTeio 9 craten 23 denepansHoro
sakoHa ot 27.07.2010 Ne 190 —®3 "O TennocHabxenun".

Jloroeop TennocHaOMkeHHS, 3aKTIOYEHHEIH 0 HAYANA MEPEXOIHOrO MEPHOA MO IEHAM,
Onpe/ie/IEeHHBIM COrjlalieHHeM CTOPOH JIOroBopa, JefCTBYET 0 OKOHYAHHA CPOKa ero JeHCTEHA,
ecTH CTOPOHBI He JOCTHTHYT COTJIAIIEHHA O JOCPOYHOM NpEKpalleHHH JIOroBopa.

Jorosop temnocnaGxkenns, 3aKM04eH b ¢ eIHHON TenocHabkaiomeil oprasnsanueii B
TeUeHHE NepeXoIHOr0 NEPHOIa, BCTYIAET B CHIV €O JHA OKOHYAHHA MEPEX0HOro MepHOIA.

Jlorosop oka3aHHS KOMMYHANBHEIX YCIIYT, JIOTOBOP pecypcocHab#eHHd, 3aKII0UEHHBIH B
Henax obecnedeHHs NpeaocTapieHHs CcOOCTBEHHHKAM H MONB30BAaTEsM [OMEIICHHH B
MHOTOKBAPTHPHOM JOME HJIH KHIOro J0Ma KOMMYHAIBHOR YCIyrd, ASHCTBYET 10 OKOHYAHHA
CpoKa ero JeficTBHS, ec/lH CTOPOHEl HE JOCTHIHYT COMIIAIIEHHS O JOCPOYHOM MNpeKpallcHHH
JIOrOBOpA.

2.11. Uadopmannio O cCOCTOAHHH Npolecca 3aKIIOYeHHS [0roBOpa MOMKHO Y3HATH 110
TeneoHy, YKa3aHHOMY B paszene 6 HACTOAIIEro CTaHJapTa.

3. [lopsaok BLICTAB/JICHHS CYETOB HA OILIATY TEILIOBOH YHePraH (MOMIHOCTH),
TEIJIOHOCHTEIH crnocobaMu, JONYCKAIMHMHE BOIMOKHOCTL HX YIAJeHHOH nepenayun, B

TOM uHeae obecnedenne noTpedHTe 0 BOIMOKHOCTH BHECEHHS IJIATHI [0 I0r0OBOPY
TemocHabKeHus PAIHYHBLIMH CHOCODAMMH

3.1. llonydenHe nnareHLIX [AOKYMEHTOB H HX OIUIaTa OCYLIECTBISIOTCA B
COOTBETCTBHH ¢ HacTosmAM (CTaHJapTOM H MOJIOKEHHAMH J0T0BOpa TennocHabKeHus.

ETO exemecsuno (opMupyer norpebHTENIO cYeTa HA OIUIATY NOCTAaBIEHHOI TennoBoi
JHEPrHH (MOIIHOCTH) H (HJIH) TEI/IOHOCHTENS (B TOM 4YHCIe B OTHOIIEHHH MPOMEXYTOYHBIX
TIaTexel, yKasaHHBIX B HacTosmeM pasjiesie Cranjapra) B CPOKH, MO3BOJIMIONIHE MoTpebHTeMO
[IPOH3BECTH OILIATY 34 MOCTABIEHHYIO TEIUIOBYIO 3HEPIHIO (MOIMHOCTE) M (HJIH) TEIUIOHOCHTENb
Ha YCIOBHAX 3aK/IIOYEHHOTO JOroBROpa TenaocHabxeHHs.

Pacuernniii mepuon ans omnaTthl 33 TEMUIOBYK) 9SHEPTHIO YCTAHABIMBAETCH pABHEIM
KAICHIAPHOMY MecsILy.

Henonyyenuwe norpebHTeneM mnnaTexHOro JOKYMEHT2 He OCBODOKIA@ET ero or
00A3aHHOCTH MPOH3BECTH ONIATY NOTPeONEHHOH TEIUIOBOH HEPrHH B YCTAHOBIEHHBI 3aKOHOM
HJIH JOrOBOPOM CPOK.

3.1.1. B oTHOmEHHH IOPHAMYECKHX JIHIl, HHIMBHIYATLHBIX NpeanpuauMarenei (B ToM
HHC/IE HCNOMHHTENeH KOMMYHANBHBIX YCayr) H rpamaad — mnorpebureneit (e
3APErHCTPHPOBAHHLIX B KAaYecTBe HMH/IHBHAYAILHBIX NpPEANpHHHMAaTelell H He ABIAIONMXCH
noTpeOHTENAMH KOMMYHAIBHOH YCIYTH M0 OTOIUIEHHIO HA KOMMYHAILHO — OBITOBBIE HYKIBI)
ETO odopmaser akt noganHoH — npHHATOH TeruoBoil 3HepruH 3a (GakTHYECKH NPHHATOE

KOJIHYECTBO TEIUIOBOH YHEPIHH (MOIIHOCTH) H (HIIH) TEIUIOHOCHTE!L H C4eT — (hakTypy.
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3.1.2.Pacuetsl mno Joroeopy TelulocHAOmeHHSA, BKIIOYad [POMEKYTOYHBIE H
OKOHYATENLHEIE IUIATEXH, NPOH3BOAATCA ToTpeOHTENeM NIATEXKHBIMH MOPYHEHHAMH, 4 B
OTHOINEHHH HCNONHMTeNeH KOMMYHATBHEIX YCIYT Takke, mo cornameHuio CTOpOH, BO3MOKHO
NpHMEHEHHe HHBIX (OpM pacueToB, He NPOTHBOPEHAINHX 3aKOHozarenbeTBY Pocciickoi
Qenepanuy, B TOM YHC/IE MYTEM YCTYIIKH B COOTBETCTBHH C IPaXIaHCKHM 3aKOHOJATE/IECTBOM
Poccuiickoit ®enepaunn B nons3y ETO npas tpeGopanns k cobGcTBEHHHKAM H MOJIB30BATENAM
AHIBIX W HEKWILIX MOMEIIeHHH MHOTMOKBapTHPHOIO A0Ma H (MJH) JKHIOIO [0MA, HMEHOIIHM
3a0KeHHOCTH 110 OMJ1aTe KOMMYHABHBIX YCITYT.

[Ipu onnare cromMocTH moTpe(neHHOH TeIUIOBOH 3HEPrHH NIATEKHBIMH NOPYYEHHAMH
norpebuTens (MCMONHHTENL KOMMYHANBHBIX YCIOYT, HHBIE NOTpe0HTENH, OpraHH3alHH,
¢uHaHCcHpyeMble H3 OIOIKETOB pa3IHYHOIO YPOBHA) yYKa3bIBaeT Ha3HA4yeHHe [UlaTexa (naty M
HOMEp A0T0BOpa TemnocHabxeHus, naTy H HoMep BeictaBieHHoro ETO cuera — daxtypsi).

Ilpy npocrynnennn omnatel Oe3 YyKa3zaHWs HA3HAYEHHA I[UIATEXKA, €CIH HHOE He
YCTAHOB/IEHO JOrOBOPOM, TMOJYYEHHAs CyMMa OIUIaThl HaNpaBIseTcid Ha NoraleHHe
3aJI0JDKEHHOCTH MO BCEM TMOCTaBISHHBIM IMOCTABIIMKOM pecypcaM, MpONOPUHOHATEHO
BOZHHKIIHM K MOMEHTY OMartsl obasarenscTBaM. [loramenne 3a10/1%eHHOCTH OCYIIECTRIAAETCH
B MopsAake KaneHaapHo#t ouepennoctH. [IpH oTCyTCTBHE 3310MKEHHOCTH MOCTYNHBINAS CYMMa
OIUIATHI HANTPABJIAETCA B CHET OIUIATHI CICAYIOUIEr0 PacieTHOro Neproa.

3.1.3. Onnara 3a TENIOBYIO SHEPrHIO (MOUIHOCTE) H (HIH) TEIUIOHOCHTE!b ITPOH3BOAMTCH
norpebHTENeM (38 HCKTIOYeHHeM OIO/DKETHBIX, Ka3€HHEIX H AaBTOHOMHBIX YUPEeKICHHIA,
Ka3eHHBIX NMPeINpHATHH, HCNOMHUTENeH KOMMYHATBHBIX YCIYT) B CEIYIOMEM MOpaIKe:

. no 18 uHena Tekymero Mecsla — TPOMEKYTOUHBIA mmarex B pasmepe 35%
mraHoBoi obmell croMMocTH TemnoBOH SHEprHH (MOIMHOCTH) M (MAH) TEILUIOHOCHTEIA,
notTpeGngemMoii B MecsIle, 3a KOTOPLIH OoCylecTBISeTCH ONIarTa;

. J10 TOCAEIHEro YHCa TEKYIIEro Mecala — NpoOMeXYTOYHLIH marex B paimepe 50%
niaHoBoil obmelf CTOMMOCTH TelsIoBOM 3HEprHH (MOIIHOCTH) H (HIH) TEIUIOHOCHTENS,
notpebngemoii B Mecslle, 3a KOTOPLIH OCYHIECTBIAETCH OMNJIATA;

. a0 10 umena mecsna, cleaylomiero 3a pacueTHBIM, OCYIIECTBIAeTCH oOmiara 3a
dakTHyeckH noTpebleHHYI0 B HCTEKIIEM Mecslle TEIUIOBYK) 3HEPrHi0 (MOLIHOCTE) M (HIH)
TENJIOHOCHTE/b C YY4ETOM CPeJICTB, paHEee BHECEHHBIX NOTpedHTeNIeM.

3.1.4. biojkeTHEIC, Ka3eHHBIC H ABTOHOMHBIC YHPEKICHHA, KA3CHHBIE MPENNPHATHA
MNPOH3IBOJAAT OIUIATY 33 TEILIOBYIO SHEPTHIO (MOLIHOCTE) H (HIIH) TEILIOHOCHTENE B CASAYVIOMIEM
NopAKe:

. J0 18 9Hcna Tekymiero mecsna — NPOMEXYTOUHBIH muatex B pasmepe 30%
nIaHoBo# ofmel CTOMMOCTH TelnoBOH IJHEprHH (MOIIHOCTH) H (MAH) TEIUIOHOCHTEA,
notpebageMoif B MecAIle, 33 KOTOPEIH OCYIIECTBAAETCH OILIATE;

. a0 10 umcna mecdna, creaylomero 3a pacueTHHIM, OCYIIECTBISETCHS OMIaTa 3a
(akTHYeCKH NOTPeONEHHYIO B HCTEKIIEM MECALE TEIUIOBYIO SHEPrHio (MOMIHOCTE) M (WiH)
TEIUIOHOCHTE!TE ¢ Y4ETOM CPE/ICTB, PAHEE BHECEHHBIX MOTpebHTENEM.

3.1.5. Hcnonnutens KOMMYHaNBHBIX YCOYT B COOTBETCTBHH ¢ TpeOoBaHMAMHE
3aKOHOJATEbCTRA IPOH3BOIHT OILIATY B CIIEIYIOLIEM MOPAIIKE:



. IUIATEXH 38 TEIUIOBYIO SHEPrui0 (MOIMHOCTE) M (HJIM) TemIoHocHTenb B nosksy ETO
He no3fHee pabouero JHA, CHEAYIOMIEro 3a JHEM MOCTYIUIeHHA norpefuremo riaremed or
notpebureneii koMmmysaneHex yeuyr (nyakt 6 TpebGopanuii K OCYLIECTBACHHIO pacHeToB 3a
pecypchl, HeoOXOAMMBIE JUIA TNpeJOCTABICHHA KOMMYHAIBHBIX VYCIYT, VYTBEPKICHHBIX
nocrasornerdHeM [lpasutenscrea Poccniickoil ®enepannn ot 28.03.2012 Ne 253);

. OKOHYATEILHEIA pacyeT 3a TEIUIOBYIO SHEPrHiO (MOIIHOCTL) H (M) TEIUIOHOCHTE b
NpOH3BOIHTCH HUTPCGHTEJ’[EM oyTeM MNepevHCIIEHHA [ICHEXHEIX CPEICTE Ha pﬂC‘iETHHﬁ CHET
ETO B cpok 10 15 yncna Mecsaua, CIeayOUIero 3a HCTEKIIHM PacHeTHBIM MecAleM (myHKT 25
[lpasun Ne 124).

3.1.6. HcnonauTenH KOMMYH&IBHBIX YCHYT, NMpHOOpETAIONIHE TEMIOBYIQ IHEPTHIO H
(M) TEMJIOHOCHTENbR B HENAX cOoAepkaHHH o0mero HMYIIECTBA MHOIOKBAPTHPHOIO [0MA,
PACCUMTEIBAKOTCH NyTeM [MEepPeYHCIeHHA [NEHEKHBIX CPEelICcTE HA pacyeTHRIH CYeT eIuHOIl
TerUiocHabkalomell oprasM3alMd B Cpok 10 15 umcna Mecsila, ClHeQyIOUIEro 3a HCTEKIIHM
pacHeTHBIM MECHIIEM.

32 [InarexxHble NOKYMEHTHI Ha OIUIATY KOMMYHAIBHEIX YCIIYT, HalpapBleHHEIE 10
ANCKTPOHHOH MOYTE, CYHTAIOTCH HAaIeKauMM o0pa3zoM J0CTaBACHHBIMH NOTpeOHTENIO Ha
CleyIoIHil KaneHJapHeI neHb nocne ux otnpaenesus ETO Ha anpec anekTpoHHOH MmoYTHI,
npelocTaBIeHHbIH noTpeduTeneM.

3.2.1. [IlnarexHble NOKYMEHTH Ha OIUIATY KOMMYHAIBHBIX YCIYI H YBEJOMIEHHS,
HANpaBlIeHHbIE ¢ HCHOMBL3OBAHHEM HHBIX CNOCODOB, CHHTANOTCH JOCTABICHHBIMH B CPOKH,
COrIacOBAHHBIE CTOPOHAMH JI0roBOPa TENIOCHADKEHHS.

3J22.1lnata 3a KOMMYHAIbHBIE YCJIYIH  BHOCHTCA  norpeOHTENleM  eAMHOIM
TeruiocHabkalomeil opraHu3anyMy B NOPAJIKE H CPOKH, KOTOphie ycTaHoBneHs! [Ipasnmamu Ne
354,

3.23. Onnara MOXeT OCYIIECTBIATECA PpalHYHLIMH  cnocodaMH —  myTeMm
NepevyHc/IeHHs JIEHEKHBIX cpeacTe Ha pacderHnii cuer ETO, a Takke moObIM HHEIM
COTJacOBaHHBIM CTOPOHAMH CIIOCO60M, NpeIyCMOTPEHHBIM JIeHCTBYIOIIHM 3aKOHOJATEILCTBOM.

3.3. B caysae ecnm o0wveM ¢axTHdeckoro notpeGneHHs TemnoBol JHEprHH W (HIH)
TEIUIOHOCHTE/IA 38 HCTEKIHH MecAl MeHble oObeMa, ONpPENeJeHHOTO B COOTBETCTBHH C
NOPAIKOM, NPEIyCMOTPEHHBIM JOTOBOPOM TerUiocHalKeHHs, WIJMINHE YIUIAYeHHA® CcymMMma
3aYMC/INETCH B CHET NOTalleHUs 3a/I0/DKeHHOCTH (IIPH HATHYHH) HIH B CYET OILIATHI PECYPCOB 3a
CleayIoNHii pacyeTHLIH NepHO.

4. [Ilopanok omybimkoBanus HA caiiTe B HHGOPMALMOHHO — TEJIEKOMMYHHKAIHOHHO
cern "Hareprer" paimepa mnpeiesibHOro ypoBHS LEHbI HA TEILIOBYI0 HEPIHI0
(MOIHOCTE)

4.1. Pasmep npenensHoro YypoBHA ILEHB Ha TEIUIOBYK) 3JHEPruio (MOMIHOCTB),
nocrasngeMyo norpedurensm, nybaukyercs B HHGOPMAIHMOHHO — TelEKOMMYHHKAIIHOHHOM
cetH "UnTteprer” na odummamsaomM caiite OO0 « ABHACIIELIMOHTAX» no ampecy https://
www.aviaspecmontaj.ru  He no3sgHee 30 kaneHgapHeIX JHeM co JHS  [IPHHSTHA
COOTBETCTBYIOIIEro pemeHns o0 ycraHoBineHWH ueH (TtapudoB) Ha ouepenHoil pacueTHBIH
MEPHO]I Pery.THPOBAHHS.



4.2. Apxup uHopManmEE 0 pasMepe MpedelnbHOr0 YPOBHA IEH HA TEMIOBYK SHEPrHio
(MOIHOCTB) JOCTYIEH U1 MPOCMOTPA B TE4YEHHE 5 JIeT ¢ JaThl nyOIHKAHH,

5. Ilpasuaa uenoobpazosanus. I'pynnel B kareropun norpeburenei, 118 KOTOPBIX
npeaycMarpusaercs Au@depeHnHANNS eH HA TEIJIOBYK JHEPrHi0 (MOMIHOCTH) B
PAMKAX Npele/ibHOI0 YPOBHS II€HbI HA TEILIOBYI0 JHEPIrHi0 (MOIMHOCTE)

5.1. Obmue mojoxeHHs

5.1.1.B ueHopoii 3oHe TemnocHaO#eHHS LEHE HA TENJIOBYH) JHEPrHIO (MOLIHOCTH)
ONpPENEIAIOTCA COrNIAMICHHEM CTOPOH, NIPH 3TOM HE J0/XHBI NPEBLIATE NpelelbHbIH YPOBEHb
HeHBI HA TEIUIOBYIO HEPTHIO (MOIIHOCTE), YyCTaHABTHBAEMBIH OPraHOM HCMOMHHTEIEHOH BIACTH
cyowexkra Poccuiickoit @enepaumu B 007acTH rocyJapcTBEHHOIO PeryJHpOBaHHA LEH
(tapudos).

Hexkmouenne COCTABIAIOT LEHBI HA TOBaphl M YCIYrH, YKasaHHBIE B TYHKTE 3.5
HACTOSAINEro pasjena.

5.1.2. ETO dopmupyer rpynnsl H KareropHd nortpeDHTenel, mia KOTOPHIX
NpeIyCMATPHBAET BO3MOKHOCTh AH(depeHuHany IeH Ha TEMIOBYIO JHEPrHiO (MOMIHOCTE) B
paMKax COOTBETCTBYIOHIETO YCTAHOBJIEHHOIO OpPraHOoM HCIOJIHHTENBHOH BIacTH cyOnekTa
Poccuiickoit ®enepauuu B o0NacTH rocyJapcTBEHHOTO peryiupoBaHus ued (rapudos)
Npe/Ie/ibHOrO YPOBHS LEHB! Ha TEIUIOBYI) JHEPrHIO (MOIIHOCTE).

5.1.3.1lcHBl Ha TEIUIOBYIO JHEPrHIO (MOLIHOCTE) B OTHOIICHHH KaKIOH KaTeropHH
PAcCUMTRIBAIOTCA M WHIAEKCHPYIOTCH B COOTBETCTBHH C MOPAIKOM ONpeleeHHs LeH 1o
KareropuaM norpedutencii B ueHoBoil 3oxe TerocHabkenus. ETO umeer npaso dopmupoBath
OopaAnoK OonpefeleHHd LUEeH HA TEIUIOBYHD 3HEPIrHIO (Mﬂl[[HUCTb] B OTHOIIEHHH TOIBKO TeX
Kateropuii morpeOuTened, KOTOPBIM OCYIIECTBAACTCA [OCTABKA TEIUIOBOH OHEPrHH
(TEMIOHOCHTEIA) B peeax MyHHIHIAILHOIO 00pa3oBaHHs HA MOMEHT ITyO/IHKALIHH.

3HaYeHHs 1ECH HA TEIUIOBYKD SHEPrHi0 (MOMIHOCTH) MO KATEropHAM MyOJIHKYIOTCA Ha
opummansaom caiite ETO B tewenwe 10 paboumx nameit ¢ MomeHTa onyOIHKOBaHHS
YTBEpP#ICHHBIX OPraHOM HCIOJHHTENBHOH BracTH cyObexTa Poccniickoii Denepaiin B obnactu
rocyapCTBEHHOIO peryiHpoBanHHs LeH (Tapu(oB) npenenbHBIX YpoBHEl HEH Ha TEIUIOBYIO
snepruo (MomHocts). ETO mMeer mpapo onmybimkosaTh Ha cBoeM caiiTe 3HA4eHHA IEH Ha
TEIUIOBYIO JHEPTHIO (MOIIHOCTE) B OTHOMIEHHH TOJIBKO TeX Kareropui norpeburtenei, KoTopem
OCYIIECTB/ISETCA MOCTABKA TEILIOBOM JHEprHH (TEIIOHOCHTENd) B Npelenax MYHHIHIAIBHOIO
0Gpa3oBaHHg HA MOMEHT ITyOTHKAIIHH.

5.1.4.B ocHoBe muddepeHuManuy NeH HA TEIUIOBYI0 IHEPrHi0 (MOIIHOCTB) JUIsA
pasnHuYHBIX Tpynn H  Kateropuii mnortpebureneli nexar TpeGosaHua EHCTBYIOMIEro
3aKOHOJATENLCTBA H aHTHMOHONOIbHOTO perynupoBanus. ETO obecneunBaer dopmuposanue
IeH Ha TEMIOBYI0 3HEPrHIO (MOMIHOCTH) H TEIUIOHOCHTENb, HE ONMYCKas IHCKPHMHHAILHH
norpebuTeneii, OTHECEHHBIX K OJHOH KATEropHH HA OCHOBE KpPHTepHeB H ocobeHHOCTel and
onpeneneHHA Kareropuii mnorpeGuTeneii, B OTHOIIEHMH KOTOPBIX TMpeAyCMarpHBaeTCs
nHddepeHIHAIHA LIEH HA TEIIOBYIO IHEPIHIO (MOIIHOCTE) H TEMIOHOCHTEE.

5.2. Kpurepun 118 onpeleJeHHa rPynn H Kareropui norpebureeii, B 0THOMEHHH
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KOTOPBIX NpeaycMarpusaeTcs AnddepeHuHanns neH Ha TeJI0BYI0 YHEPrHi0 (MOMHOCTS)

llensl Ha TENnOBYO 3IHEPrHi0 (MOIMHOCTh) B OTHOMIEHHH KaTeropuil noTpeOHTEne,
onpeaenednbix ETO B coorserctBuu co Cranmaprom, muddeperuupyiorcs B pamkax
npefiefbHBIX YPOBHEH LEHBI HA TEIUIOBYIO 3HEPrHI0 (MOIIHOCTB), YTBEPMKIAEMBIX OpPraHOM
HCTIONMHATENLHOH BnacTH cyOnekta PO B o6nacTH rocylapcTBEHHOTO pETryJIHPOBAHHA IIEH

(Tapudos).

ETO wmoryr ObITh HCHONB30BAHBI CHEAYIOUIHE KPHTEPHH JUIS ONpPENE/NCHHS IpYI
noTpebuTenei:

52.1. HCXOIA M3 YCTAHOBJICHHBIX B OTHOINEHHH mnoTpeduTenell paiiMuHbIX
Npeie/bHBIX YPOBHEH LEHBI TEIUIOBOH 3HEprHH (MOIIHOCTH) M IpadHKOB MOJTAMHOIO
PaBHOMEPHOTO JIOBEJICHHA NPeeNIbHOr0 YPOBHS [eHb! HA TEIUIOBYIO JHEPIHIO (MOLIHOCTE)
[0 MHIMKATHBHOTO NpeelbHOTO YPOBHS LEHBI HA TEIUIOBYIO JHEPrHI0 (MOIIHOCTH) H
(nMH) cXeMBl MOAKMIOMEHHA moTpebHTEeNne K CHCTEME  LEHTPAIH3OBAHHOID
tersocHabxennd (nanee — CL[T) B 3one nestensHoct ETO.

3.2 HCXOJIA M3 THIA H XapakTePHCTHK NoTpeOHTe s TEMIOBOH YHEPrHH (MOMHOCTH):

|. npuHamnexHOCTs noTpeOHTeNe#l K KaTeropH "HaceneHHA' (H NPHPaBHEHHBIM K
"HaceNeHHI0" KaTETOPHAM );

2. gnorosopHele napameTpel (MO TeMmeparype) TeIUIOHOCHTeNs B BHIE B BOJILL
nocrasiseMoro notpeburemo, Gonee 4wem Ha 6% NpEeBRINAIOT NapameTpPhI
TENNIOHOCHTENA, OTHYCKAEMOI'0 B TEILIOCETE.

5.2.3. Kputepun ans onpeaeneHus rpynn norpebureneit, xareropun norpedutenei,
NOPANOK ONpeJe/IeHHs [eHbl B OTHOINEHWH KaTeropuit norpebuTeneif Moryr ObITh HIMEHEHBI
nyTeM BHECEHHs HiMeHeHuWit B Hacrosmmii Crasjapr, npu 3ToM HHQOpMAIHA O NPHHATOM
pPeLIEHHH B YCTAHOBICHHOM MOPAIKE:

- nybmukyercs B HoBO# penakumu Crannapra Ha odpuimHansHoM caiite ETO ¢ ykazanunem
CPOKa BCTYIUIEHHS B CHITY H3MEHEHHI;

= JOBOOHTCH 00 CBCOCHHA ]IDTP&SHTE.I’IEE, B OTHOILIEHHH KOTOPBIX H3MEHHIIHCE KPHTEDHH,
NPHHIOHITEI OTHECEHHA K HEHOBLIM KATETOPHAM, HEHOBRIE KATETOPHH.

5.3. OcobennocTn onpeleleHHd KaTeropuii mnorpedHTeseil, I8 KOTOPBIX
npexycmarpuBaerca Iuddepennnanns e Ha TEIIOBYIO YHEPrui (MOMHOCTL) B paMKax
npeleibHOr0 YPOBHS [eHbI HA TEILIOBYI0 JHePrHi0 (MOIIHOCTH), H HX NOCJAEAYIOMIEro
NpHMeHEeHHS.

53.1. ETO wmoxer onpefendts [AONOJNHHTENbHBIE (YTOYHSIOMME)  KPHTEPHH

mudrpepennmauy BHYTPH rpynn norpebureneii, cpOpMHPOBAHHEIX HCXOAS H3 YKA3aHHBIX B
nynkTe 5.2.1, 5.2.2 Cranaapra KpHTEpHEB.

5.3.2. Kpurepnn 2 nynkra 5.2.2 HACTOAIIEr0 pasjiena MOTYT OBITH NMPHMEHEHB! TONLKO B
OTHOILLIEHHH TeNJIONOTPeOAAIOMMX YCTAHOBOK, IPHCOSIHHEHHRIX K KOUIEKTOPaM HCTOMHHKOB
TEIUIOBOH IHEPrHH (MOIIHOCTH ), pacnioNOAKEHHLIX B 30He jJestenstoctd ETO.

5.3.3. B orHomeHuwH mnorpeOHTENCH, I KOTOPBIX ONPEIENEHO HECKONBKO TOYEK
nocraskd, ETO momxer ObITe onpejeneHa KaTeropus [UIS KakIol H3 3THX TOYEK IOCTABKH B
cllydae, €ClH YKasaHHbIE TOYKH [OCTABKM COOTBETCTBYIOT pasH4YHEIM  KPHTEPHSAM
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audpepeHHAIHE [IeH HA TEIUIOBYIO YHEPIHIO (MOMIHOCTS).

5.3.4. K norpebuteno, npucoeHHeHHOMY K 00BEKTaM TemioBol ceTH, NMpaBo BIAJCHHA
KOTOPBIMH TIOC/IE JIaThi OKOHYAHHA NepexX0oJHOro neproaa ObUIO NEpefaHo HOBOMY BAALENbLy
(B TOM 4HCIE BlaleNbily CMEKHEIX CeTeBbIX OOLEKTOB), NMPOJOIIKAIT NPHMEHATHCA KPHTEPHH
OTHeCeHHS K KareropusMm norpebureneli u juddepeHunanny HeH HA TEIUIOBYIO SHEPrHIO
(MOIIHOCTB) HCXO/A U3 TOH CXeMBI NMOJK/IIOYEHHS B CHCTEME TeruiocHabkeHus 1 Toi TapudHoii
rpynnsl norpeGurenedi, kK KOTOpoH OTHOCHICA NAaHHBIH NOTpeOHTENs MO JaThl OKOHYAHHA
NepexoJHOr0 NepHoa 1EHOBOH 30HBI TelUIOCHA0KEHHS H K KOTOPOH NpPHMEHANCH
COOTBETCTBYIOIHI faHHO# rpynne notpeGurenefl rpadMKk MOITAHONO PaBHOMEPHOTO
JIOBEIEHAs TIPeelLHOI0 YPOBHSA LEHL! HA TEUIOBYHD JHEPTrHIO (MOUIHOCTH) A0 HHIAHKATHBHOIO
MPeIeNbHONO YPOBHA LEHB! HA TENJIOBYIO SHEPTHIO (MOIIHOCT).

54. OcoleHHOCTH YCTAHOBJCHHSN 1eH W TapH(oB HA TEMJIOBYW JHEPrHi0
(MOIIHOCTB), HCMOABIYEMYIO /LI HYA/ ropsvero BojocHabxenns

Llena Ha TEMIOBYIO HEPrHIO (MOIIHOCTE), HCIONB3YEMYIO T4 MOJOrpesa ropayeli BoJkI,
[OCTABIAEMOl ¢ HCIONB30BAHWEM 3aKPBITBIX CHCTEM TEIUIOCHAOKEHHA, ONpPEeIAeTCH A
COOTBETCTBYIOUIEH KaTeropuu nortpeOHTenell B COOTBETCTBHH C YCIOBHAMH MPOJIAAKH
TEIUIOBOH YHEPrHH B paAMKAX IPEAEIbHOTO YPOBHA [IEHE.

5.5. ToBapel H YCJOyIrH, leHbI HA KOTOpPbIE HE NOJJIEKAT TOCYIAPCTBEHHOMY
peryjHpoBanHi0 (He OrpaHHYeHbl NPEIETbHLIM YPOBHEM) H ONpelesiiOTCs 1O
COrIAIEHHI0 CTOPOH

B COOTBETCTBHH C 3aKOHOJATENRCTBOM O TEIOCHAODKEHHH HE  TNOAIEXKAT
roCYJapCTBEHHOMY peryJHpOBAHHIO (He OrpaHHYEHE! Npee/bHbIM YPOBHEM) H OTNPEIeNsioTcs
MO0 COrjaleHHd CTOPOH MHeHbl Ha crnemnyiomue ToBapel M yeayrh ETO B chepe
TermnocHabKeHHA:

5.5.1. TennoHOCHTENb B BHE BObI B 3aKPHITHIX CHCTEMAX TEIUIOCHADKEHHA.

5.5.2. Tennosas sHeprus, NOCTaRIAEMas ¢ HCMONB3OBAHHEM TEIUIOHOCHTENN B BHJE BOJKI
noTpedHTENAM, TEIIONOTPeOAMIOMHE YCTAHOBKH KOTOPBIX TEXHONOTHYECKH COEIHHEHH! C
HCTOYHHKOM TelUIoBOH 3HepruH, npuHamiexamumM ETO, senocpencTBeHHO HIH uepes
TeMJIOBYKO ceTh, NpHHamiekamyo ETO unm coorsercTBylOmeMy moTpebHTeNO, €CliH TakHe
TEHJTD]IGTP@GJBI]OIHHE YCTAHOBKH H Takad TCILUIOBAA CETh HE HMCIOT HHOMD TEXHOJIOIHYECKOIo
COCTHHEHHS C CHCTeMOiH TemnocHaOXeHHS, W K TeNIOBKM ceTsaM mnorpeburens He
MpPHCOEAHHEHE! TEIIONOTPeONAIOMMe YCTAHOBKH HHBIX noTpebuTteneii (cybabonenToOB).

6. [lopsgok opranmiannn obcry:xHBaHHS noTpebuTe CH
ITopanok oprannsaumu obenyxupanus norpeduTened onpenenser:

= NOPAJOK OYHOrO H 3a04HOro oGcnyxHBaHHA NoTpeOHTenelf, BKMOYas nepeveHb
odHCOB 04HOrO OOCHYKHBAHHA C YKa3aHHEM AIPECcOB W 4acoB paboTel, HOMEPOB TeneoHOB,

angpeca INEKTPOHHOH MOYTHL, MPEleNbHOID (MAKCHMANBHOIO) BpeMmeHH oDCIYyKHBAHHA
norpebuTeNe:

- TpeboBaHHs K mnepconamy, obcayxupalomemy notpeburtenell (BHemHHH BHI,
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coaepxanne pabodero Mecta u opma obuieHHs ¢ noTpebHTEIAMH);
- THIIOBOH anropaT™ 0DCTYKHBAHAA MOTPeOHTENA;
- NPHHIMIE] # MOPAAOK YPEryIHpoBaHus cnopos (KOHGIHKTOR);

- opranmsaiio obparHoit ces3n ¢ norpeGurenem (ana OnarozapHocTeil, xanod,
npe/UiokeHuil # 0T36IBOB 0 paboTe);

- KOHTPOIIb H MOHHTOPHHTI KauecTea obCIYKHBAHHA NOTpeDHTENEH.
6.1. Ounoe u 3a0uH0e obcayxnBanne noTpeduTeTCH
6.1.1. Ounoe obeayxuBaHue norpeburenei

Ounoe obcny:kupanue notpebutenei ocymectrnsercs B opuce Komnanuu u B ofucax
OopraHu3aluil — NapTHEPOB.

Taxxe obcny:xHBaHHe MOXeT OLITE OCYIIECTBICHO B 0o(HCAX OpraHH3alHii — MapTHEpPOB,
anpeca KoTopeiX omyOnukosanbl Ha calite Komnamun B cetm Mnrtepner nmo ampecy: https:/

www.aviaspecmontaj.ru.

Ha undopmannoHHsIX crensax B oduce Komnaunu u B oducax opranuzaimii — napTHepos
B o0imemM J0CTYNE pacnojokeHbl MaTepHAIbl O3HAKOMHTEJBHOTO XapakTtepa (mabnoHbI
J0rOBOpOB, mMA0IOHBI 3adBIEHHI, NMpHMEpH 3aMOJHEHHS 3adBIEeHHH, IOrOBOPOB H Ipyras
crnpaBo4yHas HHGOpMAaIus).

[MorpebuTenu — (u3HyYecKHe JHIA C OrpaHHYEHHBIMH BO3MOXKHOCTAMH 0OCITyKHBalOTCA
BHE O4epein.

Hetanshas nadopmauns o6 oducax Komnanum n oducax opranmzaumii — naprHepos
oTpaieHa B PernoHansHeIX 0COOEHHOCTAX.

6.1.2. 3aouHoe ofcayEHBAHHA noTpedbHTECH

3aounoe obcoyxHBaHHe nNoTpeOHTENeH OCYHIECTBIAETCA IO CHAEAYIOUIHM OCHOBHBIM
kaHanaM obcnyxuBaHuA: TenedoHHas cBa3b, caT Komnanmu B cetn "Internet”, mocpencreom
AMEKTPOHHOH MOYTHL.

3aoqnoe oDCTYKHBAHHE XapaKTEPHIYETCA CIEAYIONMMH NPHHITHITAMHA:
o 3a09HOe o0CTyKHBAHHE JIOCTYITHO JUTS BCeX KaTeropHil morpebuTenei;

o 3a04uHOe 0bcTyKHBaHHE MO3BONFET OCYINECTBHTE NOTpeGHTEmO GONBIIHHCTRBO
onepalldii, He BEIXOIA H3 JOMa;

o uHpopmalns o calite H koHTakTHRIX Tenedonax ETO pasmemena B oduce, Ha
caiite Komnanuu B cetd "Internet”.

3aounoe obcmykKHBAHHE TIOCTPOSHO MO NPHHIKNY YA0GHOI0, MPOCTOro H HHPOPMATHBHOIO
cepBHca.

[TorpebuTens MOTYT BOCIONB30BaTECA TeneoHHON CBA3BIO 1A nonydYeHHs HeoOX0auMoH
HH(OpMaIHK | (HIH) Nepeiauy NOKalaHuH HHIHBHIYATLHEIX NPHOOPOB y4eTa.

Tenedonnan ceasb:

Bee rtenedoHHBIE HOMEpa, MO KOTOPBIM OCYINECTBIAETCH TenedOHHAA CRA3L €
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noTpedMTENSMH, YKa3pBAlOTCA HA cYeTaXx Ha oOmiary, HHQOPMANHOHHBIX CTEHJAx,
pa3sMelIeHHEIX B LEHTpax o4Horo obcayxuBanus norpedHTeneil, a Takke yKashBAIOTCH Ha
calite Komnanus B cetu "Internet”.

Tenedons! 11s npaMoro TeneOHHOro KOHTAKTa JOCTYIHEI /U 3BOHKOB noTpebuTteneii B
yacel paboTel KoMnanum.

B cnyuae obpamesus norpeburens no Ttenepony s monydeHHs HHPOPMAIHH O
COCTOSHHH PACYeTOB, YTOUYHEHHS KOMHYECTBA NPOKHBAKIIAX H WHOH HHpOpMaIMH, KOTOpas
HOCHT KOH(HICHIHANBHBIH XapakTep, noTpeburens obs3an npeactasuTees (Hazpate ®HUO) u
anpec o0beKTa TennocHabKeHHs.

Cpeznee 3a KaneHIapHbII Mecsll BpeMA OxHAaHus notpebureneM oteeta no tenedony c
MOMEHTA COEIHHEHHA 10 MOMEHTA OTBETA COTPY,IHHKA HE J0JUKHO NPeBbIaTh 15 MHHYT.

Harepuer — caiir:

ObcnyxuBanne nocpeactsoM caiita Komnammu B cetd "Internet” ocHoBbIBacTCH Ha
CHCAYIOMIMX MPHHIMNAX:

- JIOCTYITHOCTh HH(DOPMAITHH;
- JOCTOBEPHOCTE Npe/cTaRineHHOH HHbOpMaIHH;
- oba3aTeNLHOE pearHpoBaHHe Ha BONIPOCKH! moTpeOHTeNe;

— JIOTHYHOCTE CTPYKTYPHI caifTa H €ro pasaenos.
Anpec caiita Komnanuu B cetn "Internet'': https://www.aviaspecmontaj.ru

Dnekrponnas noydra: kuprijanovai@k-inc.ru

B KoMnaHuM CYIIECTBYET ajpec NIEKTPOHHOH MOYTHl, Ha KOTOPLIH noTpedHTENH MOryT
OTNPaBAATh CBOH BONPOCHL, an00bl, NPeIoKeHHA H HHbIE 00palleHH .

Obpamenns notpe0OHTeneil, mNomy4eHHEIE M0 JNEKTPOHHOH MoYTe, MOLNEKAT
PACCMOTPEHHIO H OTBETY B COOTBETCTBHH ¢ TpeGoBaHusamu HacTosmero Cranjaapra W B
YCTAHOBIIEHHBIE 3aKOHO/IATEILCTBOM CPOKH.

IeKTPOHHBIH 10KYMEHT0000pOT:

OOMeH  2MEKTPOHHBIMH  JIOKYMEHTAMH  OCYIIECTBISETCH B  COOTBETCTBHH C
sakoHoAaTenbcTBoM P® uepes omeparopa 3/10. BnekTpoHHBEIE NOKYMEHTHI MOAMHCHIBAIOTCH
JedcTBylomed KBATH(QHUMPOBAHHON 31EKTPOHHOH NOANMHCBI0 W HMMEIOT TOYHO TaKyl iKe
IOPHAMYECKYIO CHIIY, Kak H JOKYMEHTbl Ha OyMamHBIX HOCHTENSX ¢ CODCTBEHHOPYYHOIH
MOUTHCEIO.

6.2. Tpebopanus K nepconany, obcayxuBamemy norpedureseii (BHemuHi B,
cogep:xanne padovero mecra, NOpsA0K obieHHs ¢ noTpedHTe IAMH)

Ounoe obcnykHBaHHE OCYINECTBNAIOT KBanuuuupopaHHsle coTpyauukn Komnanum, k
KOTOPBIM NMPETLABIAIOTCA Clieaylonue TpeboBaHns:

- coTpyaHukH KommanuH, o4YHO BlaHMojelcTBYIOIIHE ¢ noTpefHTENeM, HMET
"DeHmx" ¢ ykasanwem ux ®.M.O. u momxnoctH. B ciyyae ecnm y corpyanuka Komnanuu
orcyTeTByer "Oelpk", To, no nepsomy TpeGoBaHHIO NoTpeOHTENA, TAKOH COTPYAHHK IO/IAEH
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cooGmHTh HeobX0aMMYI0 HHpopMaunio o ceoéM ©.U.O. u nomkuocTn B KoMnannm;

- peus coTpyaHikos KoMnanun seximsas, rpaMoTHas, 03 NoBbILIEHHS TOHA rojoca.
Corpyaunk KoMnasuu Bcerja roToB BHICAYIIATE NOTPeOHTENA H NPEAOCTABHTE HEOOXOHMEIE
pa3zLACHEHHS;

- coTpyanuki Kommanwn BHMMAaTeNlbHEI K MOTpPeOHTENO BHE 3aBHCHMOCTH OT €ro
BO3pacTa, [oJa, COUMAIBHOIO CTATYCa, JTHH4eCKOH, pacosod nubo peaHrHo3HOMH
NPHHAIEKHOCTH;

- Bce  corpymHukn  Komnaumm,  B3amMofeilicTBylomme ¢ notpeOuTesnem,
NpeaoCTaBIs0T aPryMEHTHPOBAHHBIE OTBETHI HA BONPOCH! noTpeGHTENd HCKMIOYHTENRHO B
paMKax CBOEH KOMIIETEHIIHH;

- BHeIHH BHA coTpyaHHkoB Komnanuu, oOCTyXRHBaIOMHX norpebuTENEH,
ONpATHLIH, OeKIa N0KHA ObITH AKKypaTHOM M COOTBETCTBOBATH KOPINOPATHBHOMY CTHIIKO
KoMnanuu:;

- Corpynuukn Komnauuu, ofcnywxuBaiomme norpeduTenei A0MKHE codmonaTh
YHCTOTY H NMOPAAOK Ha cBoeM pabouem mecte. Ha paGouem crone He MO/MDKHO OBITH JTHITHHX
JOKYMEHTOB ¥ MOCTOPOHHHX NpeIMEeTOB, He OTHOCHIIMXCA K paboTe (HANHTKOB, NPOAYKTOB
nutaxns, Gororpaduil, OTKPEITOK, NOCYIbI, KOCMETHKH, JeKapeTs u ap.). Ecom pabouee mecto
corpyauuka Komnauuu He (yHKUHOHMpYET, TO Ha CTOHKe nepex ero padouymMM MeCTOM
ycraHapnuBaeTca Tabinuka ¢ Haanmueeio: "M3suanTe, 0bcnyKHBaHHE HE NPOH3BOJAMTCA

Cpennee 3a kaneHJapHBIH Mecdll npedenbHoe Bpemsa oOcnykuBaHHs norpeburenci He
npesbimaer 30 MHHYT.

6.3. Tunopoii aaropurm obcnyxusanus norpebnrenn Tunosoii aaropuTvM o4noro
obcayxusanus norpebureneii:

[Morpeburenmo Ha HHQOPMALMOHHBEIX CTEHIAX HIH MOCPEACTBOM JIHYHOIO KOHTAKTA C
COTPYJAHHKOM HeHTpa o4Horo ofcmyxuBaHHs Komnanmm ofecneunBaeTcs BO3MOKHOCTB
o3HakoMmenus ¢ uHdopmanneii o pabore KoMnanuu 1 o B3auMoeHcTBHH ¢ noTpebHTENEM, B
TOM 4YHCIE 1O BONPOCAM: 3AKIIOYEHHS W MCIOOJHEHHMS [OroBopa TeriocHAOMKeHMs,
npenocTas/ieHHs HHQopMalMH o NeHax (rapHdax) Ha TOBapel H YCJIYIH, NpeNoCTaBIAEMbIe
Kommanmeii, a Ttakxe o© mnapaMeTpax HENPEPHIBHOCTH M KauecTBa TeocHabKeHHs

norpebuTeneii.

[Tpu obpamennn norpedburens cnennanuctT KoMnaHuu 10KeH:
1) B BexIHBOH GopMe NMONPHBETCTBOBATH NOTpeSHTEN;

2) uuaeHTHOHUHPOBaTH noTpelHTENs (38 HCKMIOYEHHEM KOHCYIbTAUMH no obmmm
BOMNPOCAM, HE 3aTPardBaloOlMM HCNOJHEHHA I0roBOpa TENnaoCHAOKEeHHA, BHECEHHSA IUIATHI MO
J0rOBOPY (MIEBOMY CYETY), 3anpoca Ha MHCEMEHHEIH OTBET);

3) corpyaHuk Komnauum, B paMKax CBOEH KOMIETEHIIHH, KOHCYILTHPYET
notpeduTeneii no MHPOKOMY KPYTY BONPOCOB, B TOM YHCIIE:

- no BUITP{)EH.M, CBAZAHHBIM C SAKTHOYEHHEM H HCIIOJIHCHHEM ,II;DI‘(}BDPH.
TennocHabmeHnA;

- npeanaraer norpebuTeMo HHGOPMAIHOHHEIE MaTEPHANE] 10 TeMe obpaluesns;
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- NPpHHHEMAET OT IIUTFCGHTEM ﬂﬂk‘}"MEHTI:I JIIH paCJCM{)TPEHHH I[p}"I'HMH CHOenmHamHcTaM
KoMmnanuu;

- BBIaeT MOTpeOHTEmO [JOKYMEHTBl, B TOM HHCIE MNOAMHCAHHBIE 3K3EMILIAPEI
JIOroBopsl  TemocHaOweHHd, COPAaBKH 00 OTCYTCTBHH 3a/I0/UKEHHOCTH, HHBbIE JIOKYMEHTHI,
npeycMOTpEHHBIE NeHCTBYIONMHM 3aKOHOAATEILCTBOM;

- NpHHHMAET 3anpochl, 3adBleHHA H HHBlE oOpamenus norpeburenedi, oTBeT Ha
KoTopele npenocrasngercds Komnanuelfi B CPOKH, YCTAHOBICHHBIE 3aKOHOJATEILCTBOM
Poccuiickoii @eaepatuy.

Ilo oxonuanun oOpaboTkn 3anpoca norpeburens coTpyaHHK Komnanwn Onaronapur
norpeGuTENd 3a oOpaleHHe U 3apepinaeT 0OCIyKHBAHHE.

Tunoroii anropAT™M 23209HOT0 0GCTYAKHBAHAA NOCPEIACTBOM Tene(OHHOI CBA3M:
1)  npHeM 3BoHKA coTpyaHHkoM Kontakt — nentpa KoMnanuu;
2) mpeaocTaBieHHe coTpyaHHKoM Komnanun HHpOpMaNHH no 3anpocy noTpebuTes.

Eciu HAa MOMEHT NOCTYIUIeHHs 3anpoca notpeburens madopmaimg, Heobxoaumas [Uid
oTBeTa, oOTCyTcTBYeT maHOO Tpebyerca jgononnuTensHas of0paborka (ananmi) 3anpoca
notpebuTens - cotpyannk Kounanmm m3semaer notpeOHTens o ToM, uTo KomnaHHA
MpeNOCTABHT NOTPeOHTE/I0 YCTHBIH OTBET, CBA3@BIIHCHE C HHM 1Mo Homepy TenedoHa,
fnpeoCcTaBIeHHOMY noTpebHTeNeM.

Jlaneneiimas ofpabotka obpamenns mnoTpeOHTENd, HCMONHEHHE MeEpONpHATHH Mo
o0paleHHIo OCYHIECTBISETCS B COOTBETCTBHMH ¢ HacTosimmuM CTaHIAPTOM M JIOKATbHBIMH
HOPMATHRHBIMH aKTami KoMmnanuu.

Tunopoii  aaropuT™M  3204HOIO obcaryKHBAHHS NoCpeICTBOM HOYTOBOIH
CBH3H H VIEKTPOHHOH MOYTHI:

IMoctynnenne 1 perncTpauns obpamesns noTpeGHTEN KAk BXOAAMIEH KOppeCclOHACHIIHH,
obpabotka noctynuBumero ofpamenus noTpebuTtens: nepWunas obpaborka oOpameHnii
(HampasneHHe HX Ha MCNOJHEHHe, MOCTAHOBKA HA KOHTPO/b, CHATHE MX € KOHTPOIA,
HANPABJIEHHE HCIOMHEHHOro o0palleHHs B Jleno, a Takke HHGOPMHPOBaHHE PYKOBOJCTBA O
cocTosHHH paboTe! 0 HenoMHeHHIO ofpaimenuii noTpebuTens);

- paccMoTpeHHe 00paleHns H NOATOTOBKA OTBETA;
- perHCTpallHd H HANPABIEHHE OTBETa noTpebuTemo.

OpuraHansl JOKYMEHTOB MO 3asBkaMm noTpeOHTeneil, KONHH KOTOPBIX HANpaBICHHI B
KomnanHio MOCPEACTBOM 3MEKTPOHHON MOYTHI, JOIKHBI OuITh npeicTasiensl B Komnanmio B
YCTAHOBJIEHHBIE CPOKH C J1aThl HANPABICHAA 3aABKH.

6.4. Oprannzanus obparTHoil ceain ¢ norpeburenem (1aa Gaarogaprocreii, xaaob,
npeiiokeHnii H oT3biBoB o pabore Komnanun)

OGcryxuBanne norpeOuTenedl ocHoBaHo Ha npuHumne "oOpartHo#f cea3n” M npeanonaraer
HeoOXOJHMBIE KOPPEKTHPOBKH B JAeaTenbHocTH KoMmnanum B OTBeT HAa moOTpeOHOCTH H
OXHIaHHA noTpeduTeneH, B TOM YHCIE B OTBET Ha BONPOCH O NOCTABKAX HEKAYeCTBEHHOMH
TENJ0BOR IHEPruM M (MIM) NPEKPALEHHH NOCTABKH TEIUIOBOH 3HEPrHH (TENIOHOCHTENS), B
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OTBET Ha MpeTeH3HH H *xanolel noTpeGuTeneii Ha nelicteus Kommanum (B ToM umcne mo
BOMpocaM KauyecTra obcnyxuBaHus notpeOuTeneii), a TakKe B CBAIN C MHBIMH ODpalleHHSIMH
noTpebHTENCH.

[lepeyens cmocoboB opraHwsamuu oOpaTHOH CBS3H HA TEPPHTOPHH KOHKPETHOIO
MYHHIUHANAIEHOTO OEPESGB&HHH npuBeicH B PermoHanbHBIX 0cODEHHOCTAX B OTHOIICHHH
JAHHOIO MYHHIHIIAIEHOTO 00pa3oBaHus.

[TorpeGuTensm obecneunpaerca 00BEKTHBHOE H HENPEB3ATOE paccMOTpeHHe obpameHuit
B CPOKH, YCTAHOBJIEHHEIE 3akoHoaTenscTBoM Poccuiickoit Menepanmn.

6.5. KonTpoabs H MOHHTOPHHI Ka4ecTBa obc.ryxHBaHug norpeduTeeii

B KOMNAHHH CYLIECTBYIOT H HCHOJB3YIOTCS CHEAYIOUIHE HHCTPYMEHTHI UIS NOBLILICHHS
KagecTBa 00CnyKHBaHHA noTpedHTENEH:

- O6yueHHE COTPYIHHKOB KOMITAHHH;
- Anamus obpawennii norpebuTeneli ¢ npereH3xel K KayecTByY 00CIyKHBAHHA;

- ObpatHas CBA3L OT COTPYAHHKOB.

ExerolHo  COTpYAHHKH  KOMIIAHHMH,  HEMNOCPEIACTBEHHO  KOHTAKTHPYIOLIHE ¢
noTpeOHTENAMH, NPOXOJAT BHYTpeHHee ODyHeHHE C MOCHEAYIOUIMM TECTHPOBAHHEM,
NocBAMIEHHOE MpaBuiaM o0mieHHs ¢ noTpebHTe/]eM W HANPABICHHOE HA NOBBHINIEHHE YPOBHS
KaksecTBa obcnyxuBaHua notpeburteneii. B ciyyae Bo3HHKHOBeHHS npolNeMHBIX CHTyauuil, a
TaKXe B Ciay4asx HHO#l mnpou3BoacTBeHHOH HeolxomumoctH, B KoMmnaHuH nposoaHTcs

ofy4eHHe COTPYAHHKOB M0 BompocaM oOcTyxHBaHHsA noTpebHTENEH.

Ounenka kavectsa obcnyxuBanus notpeGureneii npoxoaut B Komnanuu Ha perynspHoit
OocHOBe (He pexe pasa B roa). [Ipx 3ToM OCHOBHOI aKIEHT AeNacTcd Ha CAEAYIOMHX MOKa3aTe/ax:
OCHOBHEIE NPHYHHBEI o0pamenuii ¥ KonuuyecTBo oOpameHHii MO OTHOINEHHIO K MPOILIOMY

NepHomIy.
YKa3zaHHBIE BhIIIE JaHHBIE NPEJOCTABNAIOTCA PYKOBOANTE MO KOMIIAHHA IS COCTaBJICHMA

IUIaHA MEPONPHSTHH, HANDABIEHHOTO HA CHIDKeHHMe uHcna obpameHuil norpebureneii mo
BOITpOCAM KauecTBa obCIyKHBAHMA.

6.6. IIpHHUHNBI B NOPAJOK YPery/IHPOBAHHS CHIOPOB (KOHPUIHKTOB)

[Ipu ocymecTnienHn cpoeil aesTensHocTh KOMManWm cTpeMHTCH K 3alIMTE HHTEPECOB
noTpeOHTe/IeH H HEJOMYMIEHHIO BO3HHKHOBEHHA KOH(IIHKTOB ¢ NoTpedHTEIeM.

Bo u3lexanne xKoOHQUHKTHBIX cATYauui corpyanukd Komnaauu obs3aHBI: YYHTHIBATH
HHTEpechl NoTpebHTENd, YMEeTh pacno3HaTs H u3berath CHTYyallHi, KOraa MOMKeT BO3HHKHYTH
KOHQIHKT; He JOMYCKaTh BOIHHKHOBEHHE CHTYALHH, NMpPH KOTOpoli B KoHQJHKTE HauMHAIOT
y4acTBOBaTh Apyrue norpedureny; obs3ansl codmoaare KOH(HACHIHATEHOCTE HHOOPMALHE B
COOTBETCTBHH ¢ 3aKoHO/aTenscTBOM Poccuiickoif ®enepanun.

B cny4ae BO3HHKHOBEHHS KOH(IMKTHBIX CHTyauHit HeoOXoaumo cobmomars cieayiomme
npaBuia:

. Bricnymare notpeGuTens crnokoiiHo, Jaxe ecliH OH r'OBOPHT pasipaxenHo. He
CMNOPHTH ¢ MOTpebHTENeM, CIYIIATE €10 BHHMATEIBHO, MOIIEPAKHBATE 3PHTEIBHEIH KOHTAKT;
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. Crnokoiino pazobparses B cyTH npodieMsl, npH 00HapyKeHHH NPHYHHBI TPOOIEMBI]
CNOKOHHO OOBACHHUTH €€ NoTPedHTEmoO;

. IlpeanoxnTs pemenne npobneMsl;

. [lpn orcyrcrBMM nojHOMouMi ans pemieHHs npobneMel noTpebuTens, B
3aBHCHMOCTH OT 0OCTOATEILCTB, MOCTABHTE B H3BECTHOCTh 00 3TOM CBOEro HEMNOCPEJCTBEHHOrO
PYKOBOAHTES, KOTOPBIH JO/IKEH NPHHATE MEPHI 110 YPEryIHPOBAHHIO BOIHHKIICH CHTYAIHH.

CoTpyHHKH JOUKHEI CTPEMATECA obecnednTs noTpedHTeNel HAHITYYIIHM CEPBHCOM, TaK
KaK TpeiynpeAnTe/bHOE OTHOMIEHHE K moTpeOHTeNsM, cosgande Hambosnee OnaronpHATHBIX
ycaoBHH 118 HAX SBISETCS 3a10T0M JUTHTENBHBIX NaPTHEPCKHX OTHOINEHHH.

B cayuae ecin 1o HTOraM OYHOTO HJIH 3a049HOre ofCTyKHBAHAA Y NoTpeOHTENA OCTATHCH
npeTeH3nn, Kanobsl, nmpeanokenns ¥ or3eBE 0 pabore Komnanuu (cotpyanuka Komnanum)
COOTBETCTRYIOIHE OOpaleHHs MOMXKHO NOJATH MO KaHauaM, YKajaHHeIM B nyHkTe 6.4
Hactosmero Cradaapra.

7. llopsaok npuema ®W paccMoTpeHHs elHHOH TemocHalmawomedt opraHnzanmei
obpamenunii (nperensuii, xka.100) norpebureeii Ha ee JeiicTBHA, B TOM YHCJE NOPAIOK
npHemMa W paccMorpedns obpamenuii mo Bonpocam obecnewenns coboaeHHs
3HAYEHHI] MapaMeTpPOB Ka4vecTBa TelocHAGXKEHHS H NAPAMETPOB, OTPAKAMHX
AONMYCTHMBIE NEPEPLIBLI B TeliocHabmeHHH

7.1, ObGpamenns (nperteH3uH, xanoOwl) norpeburenedt Ha jaelcTBHs  eIMHON
teriocHabkaomeil  opraHuzalMell NPHHHMAIOTCA W paccMaTpHBAKOTCS B  COOTBETCTBHH
nopsakoM obenyxuBaHug noTpebuTeNei, ycTaHOBIEeHHBIM paszenoM 6 nactoswmero Cranaapra.

[Norpe6utensm Komnanum obecneumBaercs 00bEeKTHBHOE paccMoTpeHHe obpamennit
(#xanob) B Teyenne 30 KaneHIAPHBIX AHEH, €C/IH HHBIE CPOKH HE YCTAHOB/ICHB! ACHCTBYIOUIMM
FAKOHOOATEIBCTBOM.

[Ipu ounom obpamennd W oOpameHHH mocpeAcTBoM TenedOHHOH CBA3H MOTpeOHTENO
npejocTapnsercs oTeeT B yeTHoi ¢opme. Ecnn obpamenne npeanonaraeT MHCEMEHHLIH OTBET
WIH HanpaslI€HO N0 WIEKTpoHHOH moure, To oTtBeT npenocrasnserca ETO mo ampecy,

yKa3aHHOMY noTpebHTeneM.

PaccmoTtpenne oOpamennii  (wanol) npoM3BOAHMTCS HA OCHOBAHHH  NPHHLHIIOB
00BeKTHBHOCTH, 00OCHOBAHHOCTH M MPE3YMIIHH 100pOCOBECTHOCTH NOTPeOHTENA.

PaccmoTpenue obpaiienus He NPoH3BoOAHTCS (¢ yBenoMaeHHeM 00 3ToM noTpebuTens) B
CITy4anx:

. ecH ofpallleHHe COAEPKHT HEelleH3YPHYIO MO0 ocKOpPOHTENBHYIO IEKCHKY, YTPO3bl
AKH3IHH, 30pPOBBI0 H HMYIIECTBY paboTHHKOB KoMmaHWM, a Takxe WICHOB HX CeMeil.
CooTsercrByiommue oOpameHnus octaiorcs 0e3 oTBeTa M0 CYWIECTBY MOCTABJACHHBIX B HHX
BOIPOCOB;

. €C/IH OTBET M0 CYHIECTBY MOCTABISHHOIO B 00paleHHH BONPOCca He Mo#eT ObITh JaH
Ge3 pasrnameHds CBeJeHHH, COCTARNAIOMMX KOMMEpPYECKYIO TaliHy, rocyJapcTBEHHYIO TaliHy,
nepcoHaTbHEIE JaHHbIe CYOBEKTOB HIIH HHYIO KOHOHISHIHATBHYIO HHOOPMALHIO.

PacemoTpenne obpamenns (6e3 ysenomnenus notpeGuTens) He NPOH3BOIHTCS B C/IyHasX:
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. €CJIH TEKCT NHCEMEHHOI'D DEFHIIIGHH.H HE€ NOOaeTCH NPOYTEHHED,
. ec/IH KOHTAKTHBIE JaHHBIE, HeOOXOIHMEIE 1A OTBeTA HA oDpallleHHe, HE YKa3aHkI
noTpebHTEIEM.

7.2. Obpamenne mnortpebHTens o6 OTKIOHEHHH  YCTAaHOBIEHHBIX  JIOTOBOPOM
TemocHaOXeHHs 3HadYeHHi napaMeTpoB KadecTBa TelUulocHaOMeHHS H (H/IH) NapamMerTpos,
OTPANKAIONIHX JOMYCTHMBIE TEepephiBbl B TenlocHA0KEHHH, 33 Npelelbl HX Ppa3pelieHHbBIX
OTKJIOHEHH#, MOXkeT OblTh MOJAHO B EUAHHYK TeIOoCHA0XKAIOWYK0 OpraHH3alHi0 [pH
obHapyMeHHH TAKHX OTKJIOHEHHH He3laMeJUIHTeNsHO MOoOBM H3 cnocoboB, YCTAHOBIIEHHBIX
pazgenoM 6 wnacrosmero Cranjapra, W NOLIEXKHT o0S3aTeNBHON perMcTpanMH  eaHHOH
TenaocHabKaomel opraH|3alue.

7.3. Ha ocnosannn obpamenns notpebutens o6 OTKIOHEHHH 3HAYEHHH napaMeTpoB
KauecTBa TemiocHabmkeHHS H (HIH)  [apaMeTpos, OTpakawlMx  JIONYCTHMbIE
nepepeiBel B TENNOCHAOXKEHHH, 3a Mpejenkl HX paspelieHHBIX OTKIOHEHHH, eaHHas
TenocHabkKaomas OPraHH3al|s OCYIIeCTBISeT OCMOTP COCTOAHHA NpubOpa yuera M CXeMbl
ero MNOAKIKOYEHHS, PE3yJIbTaTbl KOTOPOIO BHOCATCA B KT NPOBEPKH, COCTABIAEMEIH eqHHOH
TenocHaGxatomeil opranusanuei 1 noTpebHTENEM.

B cnysae noakmouenns npuGopos ydera mnoTpeGHTENns K AaBTOMAaTH3IHPOBaHHBIM
HHPOPMAIIHOHHO — H3IMEPHTENBHEIM CHCTEMaMm YYeTa TEIUIOBOH JHEPrHH M TeMJIOHOCHTENS
nposepka obpameHns o0 OTKJIOHEHHH 3HAYEHHH NapaMeTpoB KauecTa TerulocHabwkenus
OCYIIECTBIAIOTCA ¢ HCNONB30BAHHEM ABTOMATH3HPOBAHHON HHQOPMALHOHHO — H3IMEPHTENIBHOH
cucremsl Ge3 BeIXOZa Ha OOBEKT, B Ka4YecTBE aKTa NPHMEHAETCA &KT, BBITPYKEHHBIH H3
aBTOMATHIMPOBAHHOH HWHGOPMALMOHHO — H3MEPHTE/NLHON CHCTEMBI, KOTOpHIf He Tpebyer
noanuck obenx CTopoH.

74. B npomecce HWIMEHEHHS H YCTAHOBNEeHHS CTabWIBHOIO TIHAPABIHYECKOrO M
TeMIeparypHOro peaHMa TeIIOBOH CEeTH, IONMYCKAeTCA OTCTYIUIEHHE OT YCTAHOBIIEHHBIX
JIOTOBOPOM  TeruocHa0KeHHs MNpeIe/oB paspelieHHBIX OTKIOHEHHH 3HAYEHHH NapamMeTpoB
Ka4yecTBa TellocHabKeHus (TeMIeparypa, JaBjieHHe TEIUIOHOCHTEA ), B EPHOI:

. He Gonee 7 4acoB ¢ MOMEHTA PE3KOIo HIMEHEHHA TEMIEPATYPhl HAPYKHOIO BO3AYyXa
fonee gyem Ha 10 rpaaycoB B TEHEHHH OJHHX CYTOK,

. npo0HEIX TOMOK;

. FHPaBIHYECKHX HCMBITAHHH TPYOONPOBOIOB, HX JIEMEHTOB H APMATYPhI;

. HCMBITAHHH HA MAKCHMATLHYIO TEMIIEPaTypy TEIJIOHOCHTENS (TeMIepaTypHBIX
HCOBITAHHK);

. HCNBITAHHH HA TEIUIOBLIE NOTEPH;

. HCIBITAHHH HA FHApPaBIHYECKHE [IOTEPH;

. NOBRIIIEHHA TEMIIEPATYPBI Hapy#HOro Bo3ayxa no +8°C u Gonee;

. Ha NPpOTAMEHHH 20-tn CYTOK ¢ MOMEHTA BK/THOYEHHA Tennonmpeﬁnnmmﬁx
YCTAHOBOK KauenTa nmocnie Hagana oceHHe-3HMHETO NepHOgA.

OrcTynieHHe 0T YCTAHOBJEHHBIX JIOTOBOPOM TeNAoCHA(KeHHA MpeaeioB paspelleHHbIX
OTKJIOHEHHH He JIODKHO NPHBOAHTE K YXYIIIEHHIO Ka4ECTBA NMPeJoCTARNAEMBIX KOMMYHATBHBIX
yeayr, npeaycmoTpeHHiIX [Tpasunamu Ne 354,
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8. llopsgok cusTHs ¥ npuema nokazanuwii npubopos y4era, a TAKWKe NPOBEIEHHSH
NpoBepKH cocToAHIA Npabopos y4era

8.1, M3mepeHus W PErHCTPAIHA NAPAMETPOB, YHET W pacHeT (aKTHYECKOTO KOTHYECTBa
norpebieHns TEIOBOH YHEPrHH B TEIUIOHOCHTE/IA OCYIIECTRIAETCA MO NOKa3aHHAM npubopos
y4era, JONYIIEHHBIX B OKCIUTyaTAllMI0 [peiCTaBuTe/leM elHHO#  TennocHabxaiomed
opraHu3andd (mib0 YNONHOMOYEHHOH €10 OopraHH3alMed) W KOMMEpPYECKHX Y3I0B Y4era
notpebuTened, ¢ MCNONb30BAHHEM ABTOMATH3IHPOBAHHOH HH(QOPMALHOHHO — H3MEPHTE/IbHOI
CHCTEMBI KOMMEpHYEcKoro ydera TeruoBoll sHepruH H TemnoHocHtens (nanee — AMUMC), s
coorBercTBHn ¢ Tpebopanuamu Denepancroro 3akoma ot 27.07.2010 Ne 190-®3 "O
tennocHabmenun", [IpaBHnaMH KOMMEPYECKOro ydeTa TEIUIOBOH JHEpPruH, TEIIOHOCHTENA,
yTBep#IeHHEIMH ocTaHoBneHHeM [Ipasutenscrea Poccuiickoit ®enepanun ot 18.11.2013 Ne
1034 (nanee — [lpasuna Ne 1034), a takxe jeficTByromell HOpPMaTHBHOH H TeXHHYECKOH
JIOKYMeHTALHeH, YCTOBHAMH 3aK/II0YeHHEIX I0r0BOPOB TeIIocHabKeH 4.

8.2. CHsatHe W npuem nokazanmnii npuGopos (y3nos) ydera, nmoakmodenHsrx kK AHUC
ennHOH TermnocHaOmaromed  oprammsaumm, ocymectsaserca ETO camocrosTensHo #
JIHCTAHIIHOHHO ¢ HCNONB30BaHHEM TAKOH CHCTEMEI, TIPH 3TOM MOTPeOHTEMO NMpenocTaBISeTcs
noctyn k naHEeM Takod AWHWC B peswmme "omnaiin". Order nokasanmii mpuOOpoB ¢
NOCYTOMHOMH pazOMBKOH M HAKOIMMTEIBHLIM HTOIOM M0 COCTOAHHIO HAa OTYETHYIO Jary Mecsua,
seirpyxennsit 3 AHUC, nprramnexameii ETO, manpaenserca nanHoii opranusaunmefi (1ubo
YHOJTHOMOYEHHOH €10 opraHusanueii) B anpec noTpedHTENA OJHOBPEMEHHO ¢ AKTOM MOXAHHOH —
NPHHATOR TEIUIOBOH SHEPrUu.

8.3. B cnywae npenocrasieHHa ETO kKomMMyHaneHOM YCOYIH 10 OTONNCHHIO B
COOTBETCTBHH TpeDOBaHHAMH JKHIIHMIIHOIO 3aKOHOJATENBCTBA CHATHE M NPHEM MNOKa3aHMH
HHIHBHIYAIBHBIX, 00MMX (KBApTHPHBIX), KOMHATHBIX NMPHOOpPOB yueTa, a TAKKE HCIOTHEHHE
HHBIX YCIOBHI JIOrOBOPOB, COIEPMKAIIHX MONOKEHHS O NMPEIOCTABICHHH KOMMYHAIBHBIX YCIYT,
NPOH3BOIHTCH B [IOPAJIKE H CPOKH, npenycMorpenHble [Ipapunavu Ne 354,

8.4. [Ecnu y3msl yuera norpeburens, He noaxmodensl K AMHC ETO, mabo ecnu AMUC B
TeyeHHe nepuona Gonee 15 (naTHanuaTH) KaneHJapHBIX OHe#d MOApAN B pacuyETHOM MECHIlE
Geu1a HepaboTocnocoOHa (He ocymecTBIA/A Nepeady JaHHBIX ¢ NpHOOPOB y4eTa H3—3a BeIX0a
H3 CTpoA ycrpoiicTsa cOopa M nepenavu JaHHLIX, KaHanooOpasyiouero obopyl0BaHHA H/HIH
MOBpeXKIACHHH THHHHA (KaHANOB) CBA3IM), TO NOTpedHTENE OCYIISCTRIAET CASAVIONIHE NeHCTRHA.

. CuuMaeT noxKasaHis Y3108 Y4€Ta TeIUIOBOM SHEPrHH H (HIIH) TEIUIOHOCHTEIA:

€ 23 — ro mo 25 - e YHCIO PAcYeTHOrO Mecsla, eC/H HBIAETCH HCIOMHHTENeM
KOMMYHATEHEIX YCIIYT H JOINOBOPOM HE YCTAHOBRIEHO HHOE,

A0 1 — ro uHcna MeECHlla, CIEIYVIOIMErD 3a pacdeTHbIM MECHIIEM, €C/IH HHBIE CPOKH HE
yCTaHOB/IEHBI JOrOBOPOM HIIH 3aK0HOJAaTenscTBOM Poccuiickoit Meaepaumn.

. Odopmasier nokasaHms y3/la y4era ¢ MOCYTOMHOH pa3GMBKOM M HAKOMHTEIBHBIM
HTOrOM [0 COCTOSHHIO Ha OTHETHYK Jary pacderHoro Mecaua B Buge Ortdera o
TertonoTpebnennH (MoTpebieHHN TENIOBOM 3Heprud H Macchl (00beMa) TEMIOHOCHTENA, B TOM
YHCJIE ropA4eli BOABI HA HYXKIbI rops4yero BojocHadxenus), no popme, cornacopansoit ETO;

. Hanpagnser Or4er o rennonorpebnennn 3a pacueTHslt mecan B agpec ETO (smbo
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YIIOJTHOMOYEHHOH €10 OpraHM3allii) OTOBOPEHHBIM B JIoroBope TernocHabxenus cnocoboM, B
TOM YHCIe 10 TENeKOMMYHHKAIMOHHBIM KaHAIAM CBA3H C HCIOIBIOBAHHEM YCHIEHHOMH
KBATH(QHIHPOBAHHON AMeKTpOHHOH MOANMHCH HW (H/IH) HanpaBifeT B BHIE IEKTPOHHOIO
JOKYMEHTa ¢ ajpeca IEKTPOHHOH Mmo9Thl noTpedHTENA, YKa3aHHOTO B PEKBH3HTax [I0roBopa
TeriocHabkeHns (B YKA3aHHOM CIIy4ae HCIONMb30BAHME YCHICHHOH KBanH(HIMpOBAHHOH
5MEKTPOHHOM MOANHCH He 00A3aTENBHO) B NEPHO 10 26 — ro 4HCIa PacdeTHOro Mecdla, eciii
ABIAETCA HCINOMHHTENEM KOMMYHAIBHOW YCOYrH M eciH HHOH CpoK He YCTaHOBIEH
sakoHosarenbeTBoM Poceniickoit Menepannn 1 (HIKM) HE COrNACOBAH B JIONOBOPE.

OTBETCTBEHHOCT 338 JOCTOBEPHOCTH [PEJICTABICHHBIX JIAHHBIX TNOKazaHWH npHOOpOB
(y3710B) y4erTa TEIUIOBOH JHEPrHH H (HIH) TEIIOHOCHTEA HeCeT NoTpedHTeb.

8.5. Emmmas TtennocHaGwxalomas opraHusanHs (VIIOJHOMOYEHHAHd €10 OpraHH3alug)
NPHHAMAET 0T noTpeburens nokazanua npuOOpoB (Y3710B) yueTa TenIoBOH IHEPrHH H (WiH)
TenoHocHTens B popme OTuera o TennonoTpedIeHHA IHEPIHH, TEILIOHOCHTEIA.

ETO mmeer mpaso oTkasaTh notpebuTemo B npHemke (Ordera o TennonotpediIeHHH B
CleAYIOIHX ClTydasx:

. npubop (y3en) yueTa IJHEprud He JONYIICH B IKCIUTYATaIlHIO;

. y4eT TemnonoTpebaeHns oCcyllecTBISeTCs ¢ MPHMEHEHHEM B COCTaBe Yy3la yd4era
CpeACcTBa H3MEPEHHA C HCTEKIITHM CPOKOM J€HCTBHA NoCYAapCTBEHHOI NOBEPKH;

. no JpyVIrAaM NpeayCcMOTPEHHBIM 2AK0OHOM OCHOBAHHAM.

86. [lpu orcyrcreum y mortpeburens npubopos yuéra, BeIXoAe npubopa yuéra B
pacuéTHOM mepHOAe W3 CTPOs, MHOO NpPH HAPYIIEHHH YCTAHOBIEHHBIX JOrOBOPOM CPOKOB
Npea0CTaBICHHA NoKasanuit npubopos yyera 3a pacy€THLIA NEpHO, HEIITATHLIX CHTYALMIX B
pabGore npuGopa yuéTa, BOSHHKIIHX B Pacy&THOM NEPHOE, PacyeT TEMIOBOH IHEPrHH 3a Takol
nepuon ocymecteagercda ETO B coorsetcTBHE ¢ 1eHCTBYIONMMH HOPMATHBHEIMH MPABOBEIMH
akramu Poccuiickoii Mepnepaiuu, perinaMeHTHPYIOIHMHE NOPAN0K ONpeleleHHd KOIHYecTBa
IHEPTHH H YCIOBHAMH [I0r0BOPa TEIIOCHADKEHHA.

8.7. ETO pnpase ocymecTBIATE NEPHOIHYECKHE NPOBEPKH COCTOAHHA NMPHOOPOB (y3710B)
y4erTa, NMpOBEpKH co0MoJeHHs YCNOBHH HX JKCIUTYaTAllHH, a TAKKE CHATHE ¢ HHX apXHBOB
JIAHHBIX B COOTBETCTBHH C YC/IOBHAMH JOroBOpa TENIOCHA0MKeHHA, NPeABAPHTENBHO HE T03/Hee
yeM, 3a | pabounii aeHb YBEIOMHB NOTPeOHTENA O JaTe M NJAHHPYEMOM BPEMEHH IMpPOBEICHHA
NPOBEPKH, €C/IH HHBIE CPOKH HE NpeIycMOTPeHs! 3aKoHoaTenbeTBoM Poccriickoii Menepauny.

8.8. Illorpeburens obecneunsaer GecnpensrcTeennsiii goctyn npeacrasuteneit ETO wn
npeiacrasuTene  oprasmlanud, ynoiaxnomouessoit ETO, k npubopam (y3naMm) yuera
noTpedUTENA JUIA MX TPOBEPKH, CHATHA C HHUX ApXHWBOB AAaHHBIX W MPOBEPKH COOMIOACHHA
yenoBHE akciuTyatalmH npubopos (y3nos) ydera. C aroli uensio norpeburens obsszan
ofecneudTs FOTOBHOCTh NOMEIICHHH CBOHX HAH OOCHYAHBaGMBIX MM TElUIOBBIX IYHKTOB B
YaCTH Halekalel OCBEMIEHHOCTH, HAMHYHA OecrpendaTCcTBEHHOro A0cTyna K ofopyaoBaHHIO
TAKHX TEMIOBBIX ITYHKTOB W BBHITOJHEHHA CaHMTAPHO — SMHAEMHOMOTHYECKHX TpeboBaHHi
sakoHOAaTenbcTBa Poccuiickoit ®emepaumm no mesnadexuuH (JS3MHCEKUHH) MOABATOB H
NOMEIIEHHH TEMI0BBIX MYHKTOB.

8.9. [llorpeGuTens HeceT OTBETCTBEHHOCTH 338 COXPAHHOCTb M TEXHHYECKOE COCTOSHHE
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npHHAIeRKAIHX emy npuOopos (y310B) ydeTa, a Takke ycTpoiicTs cbopa u nepenavs JaHHBIX
ETO, ycraHoBNeHHBIX Ha MpHHALIEXKANMX eMy nmpubopax y4era, 3a COXPaHHOCTH IUIOMO Ha
Cpe/ICTBax HIMEpeHHH H yCTPOHCTBAX, BXOIAIIHX B COCTAB Y3/10B y4eTa.

Pemout H 3amena npubopoB (y3n0oB) ydera nNOTpeOMTENH NPOH3IBOIMTCA 3a CYET
notpeburens. Ycranoska (nepeycraHoBka), 3ameHa H cHATHe npubopos (y3noB) ydeta
MPOH3BOAATCS TONBKO B NpHCYTCTBAK npeacrasutens ETO.

8.10. [lpm BeIXOZe y3/1a yuera H3 CTPOS MM BhIABIEHHH KakuxX—1uOo HapymeHHH B
(YHKIMOHHPOBAHWH CPEACTB HM3MEPEHHI, BXOMAIIMX B COCTaB y3ga ydera, norpeburens
o0s3aH OTOBOPEHHBIM J0ToBOpOM TemaocHabmenHs crnocobGom m3secTHTh 00 3TomM ETO mHe
nosjHee, 4eM B pabounii JAeHb, CIeAYIOMHHA 3a JHEM BO3HHKHOBEHHA JaHHOrO coOBLITHS, YKa3aB
NpPH 3TOM XapakTep BhIABIEHHOH HEHCIPABHOCTH, JATY M BPEMS €€ BOIHHKHOBEHHS, 4 TAKWKE
COCTaBHTH &KT, MOANHCAHHBIH mnpeacTaBHTensMH norpeburens m obcmymusaromeit npubop
ydeTa opranu3annei (mpH HanH4HH Takol opranmzamuH). [loTpeburens nepenaer 3toT akT B
ETO Bmecte ¢ OrgeroM o Temmonorpe(ieHHH 338 COOTBETCTBYIONINIT pacueTHLIH NEPHOI.

8.11. Beoa B sxcnmvaramaio npuGopa (y3ma) ydeTa H €XerojHas NpOBEpKa MOTOBHOCTH
npuGopa (y371a) ydera K OKCIUIyaTallHH Mepe] HadaioM OTOMHTENBHONO NepHOza
OCYLIECTBIISMIOTCA MO 3asBKe NOTpe0HTENs B COOTBETCTBHH C MOPAAKOM H TpeDoBaHHAMH
Ipasun Ne 1034.

8.12. CocraBnenne ETO aktoB nmpopepku npubOpoB yuera, B TOM YHCIE aKkTa BBOJA B
IKCIUTYaTallHIO, AONYCKaeTcs Ha YIeKTPOHHOM HOCHTene (NpH HCOonb3oBaHHH B pabore
CNEHATAZHPOBAHHEIX HH(MOPMAILIHOHHEIX CHCTEM) C BO3MOMKHOCTBIO MONMHCH NMpeICTABHTENSA
norpeGHTE/NS B TAKOM aKTe NPH NOMOIIH aHANora coOCTBEHHOPYYHOH MOANMHCH (CTHIIYCa), eCilH
cornamenue o6 srom aocturHyro ¢ norpedbureneM. Ilpu srom no TpedoBaHHIO OJHOH H3
CTOPOH, YYacTBylollelf B MOArOTOBKE TAKOro akTa, JApyras cropoHa o0s3aHa NpelOCTABHTH
TAKOMH aKT, pacnedaraHHbii Ha OyMamHOM HOCHTEE.

9. Ilopsaok omnpeleneHHs NAaAHpyembiX 00bemoB mnorTpebieHHs TemJI0BOH SHEPruH
(MomHOCTH) H (HJIH) TENJIOHOCHTEAR pa3lebLHO N0 BHAaM norpebienns u obmMena
undopmanmeii 0 naaEMpyembix obbemax morpebiaeHns MeKIY — eAHHOIN
TennocHabxawmeil opranmsanneii 1 norpebHTeasMHI

9.1. llopanox ompenenenus ILIaHHpYyeMbIX 00beMOB nortpebieHHs TEIUIOBOH JHEPruHH
(MomHOCTH) H (MAM) TEMJIOHOCHTENS pa3/lelbHO MO BHAaM NOTpeClieHHsA, BKIHOYaOLIHHA
nopaaok obmena uHdopmanmeli o nnaHMpyeMbIx o0nemax noTpeGneHHs MeKIY eIHHOMN
TerocHabkalomeli opranusamMeil W NOTpeOHTENSAMH OCYIIECTBISETCS B COOTBETCTBHH C
VCIAOBHAMH JIOrOBOPA TEIIOCHADKEHHA.

9.2, KimeHT Ha ydacTkax CBOEro MOAKMOMEHHA K MarncTpalH He HMeeT mpasa Ges
cornacopada ¢ ETO u3MeHATE B CTOPOHY YMEHBIUCHHA W/IH YBEJIHYCHHA Pacxol TeIIoBoii
JHEPrHH H (MIM) TENNOHOCHTENs (38 MCKIKOYEHHEM COTTIACOBAHHEIX B JIOTOBOpE
TEIUVIOCHAOXEHHA JOMYCTHMBIX 3HA4YeHHH) B mensx colbmojeHHs THAPABIHYECKOTO pekKHMA H
obecnieyeHns COXpaHeHHS KayecTBa TerulocHabmeHHs Ui alOHEHTOB, NOJKIIOYEHHBIX K 3TOM
e MAruCTpalH.

10. [Topanok noakIY9eHAs  (TEXHOJOTHYECKOr0 NPHCOCAHHEHHA) K  CHCTEMe
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TemiocHalkeHna | onpeJe/IeHHs NJIAThI 3a NOAKIHNYeHHe
10.1. O6mue noaoxKeHH.

[Momxmovenne K cucteMe TemocHadkenns ocymectenser ETO, kotopas asaserca
HCTIOHATEJIEM TI0 IOTOBOPY O MOJKIHOYEHHH.

3assutenu Brupase oOpatuteca B ETO:

a) ¢ 3a9BKO# HA NOIKIOYEHHE K CHCTEMe TelyIocHabKeHHA B LIEJAX 3aKI0YeHHs 0TOROpa
0 MOAKMOYEHHH (TEXHOIOTHYECKOM NPHCOSIHHEHHH ) (J1a1ee - I0TOBOP O NOAK/IIYEHHH);

) ¢ 3ampocoM O BbiJlaue TEXHHYECKHX YCI0BHH (1anee no texkery — 1Y),

B) € 3AIPOCOM O BBIIAYE NPEABAPHTE/ILHEIX KOMMEPYECKHX YCIOBHH (Jaiee Mo TeKCTy
—[IKY). 3aseka u (H1H) 3anpoc MOTYT OBITH MOJAHE! OJIHHM H3 CIEAYHONIHX
crnocoboB:

- B OyMakHOM BHJIE HAPOTHO;

- B OYMaKHOM BH/E NyTeM HANpPABIEHHS MOYTOBOTO OTMNPABISHHSA;
- myreM 3anonHenns web-gopmel Ha oduumansHoM cafite ETO.

-  KoHTakTel COTpPYIHHKOB, OTBeTCTBEHHBIX 33 CONPOBOMIEHHE 3adBOK H
OCYIIECTRIMIONMX B3auMoieHcTeHe ¢ 3asBuTeaaMH ot uMenn ETO (manee no tekcry
— OTBETCTBEHHLI cOTPYAHHK), onybGiHKoBaHEl Ha opHuHaTEHOM caiite ETO.

@opMmbl 3aMBOK M 2anpocos, TpeDOBAHHA K COCTABY H COJEPKAHHIO JIOKYMEHTOR,
NPHIAraeMbIX K 3a4BKaM H 3ampocam, onydaukosansl Ha ofuumansHoM caiite ETO.

[Ipn OTCYTCTBHH MOJHOTO MaKeTa AOKYMEHTOB OTBETCTBEHHBIH COTPYIHHK B TeueHHe 2
(mByx) pabGoumx aHeii cO [HS MOCTYIUICHHS 3afBKH H (HMIM) 3anpoca Hanmpasifer 3asBHTENO
yBeZIoOMJIeHHe © HeoOXONHMOCTH NpefoCTABIEHHS HEIOCTAIONMX [OKYMEHTOB, & Takke
obecnednBaeT B3aHMOJEHCTEHE ¢ 3adBHTENEM, OKA3LIBAET KOHCY/ILTAIHOHHYIO MOUIEPKKY 110
3ANOIHEHHIO 3aABKH M (HiK) 3anpoca, HOPMHPOBAHHIO NAKeTa JOKYMEHTOB.

[Tp# OTCYTCTBHH TEXHHYECKOH BOIMOKHOCTH MOAKTIOYCHAA 3aABHTEb BIIpase o0paTHTLCH
k ETO 3a npenpapuTensHOH oleHKOl ycnoBril 1o CO3JAHMID TEXHHYECKOH BO3MOKHOCTH. B
stom caydae ETO peinaer zassuremo [IKY. Cpok seizaun [1KY cocrasnser 5 (nare) paGounx
JiHEH co JIHA NOCTYIUICHHA o0paleHHA.

10.2. [lops/10K BBUIAYH TEXHHYECKHX YCI0BHI.

IMpaBoobnanareny 3eMeNbHBIX YHACTKOB, @ TAKXKE OPraHkl rOCYIapCTBEHHON BIACTH HIIH
OpraHbl MECTHOTO CAMOYTIPABJICHHS B CAYYanX, NpeycMOTpeHHbIX cTathell 39.11 3emensnoro

konexkca Poccuiickoit Penepamnn, snpaee obpatuteca B ETO ¢ 3anpocoM 0 npejocTaBlecHHH
TEXHHYECKHX YCIIOBHI.

Ilpu wamuumyr nomHoro nakera gokymentos ETO nanparnser sassuremo TY B Tedenun 7
(cemu) paGoumx aHell ¢ JaThl MOCTYIUIEHHS 3anpoca NHOO MOTHBHPOBAHHBEIH OTKAa3 B cliydae
OTCYTCTBHS TeXHHYECKOH BOZMOKHOCTH NOK/IFOYEHHS K CHCTEME TENIOCHA0KeHNA.

3a 1 (oouH) Mecsll N0 HCTedeHHS cpoka aeiicTBHa 1Y, OTBETCTBEHHBIH COTPYIHHK
CBA3BIBAETCA C 3AABHMTENEM M coobuiaeT 0 HeoOXOAHMOCTH NMOJAYH 3adBKH Ha NMOJAKNOYEHHE, a
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TaKKe HANOMHHAET O TOM, YTO B ClyYae eclM 3asBKa Ha MoaKiodeHune He Oyaer mojaHa B
ykazauusit B TY cpok, To obs3zarensctea ETO no pesepeHpoBaHHIO HArpy3ku B OTHOUIEHHH
NaHHOTO 00BEKTA 3a4BHTEIA, IPEKPATATCA.

10.3. [lopsgok paceMOTpeHHS 3a9BOK HA NOJK/IIOYEHHE H 32K/II0YMEHHE 10T0BOpA.

10.3.1. He gonyckaercs otkas co croponsl ETO 3assnreno, B ToM 4Hcle 3aCTPOAIIHKY,
B MOAKTIOYEHHH TEIUIONOTPebIfIOmMX YCTAHOBOK, Haxoadmumxcs B npenenax 200 mMeTpos oT
YCTPOMHCTB TEIIOBOI CeTH, K KOTOPOH ocymecTaIAeTCA (IIaHHPYETCH) MOIK/IIOYEHHE.,

10.3.2. PaccMOTpeHMe 3asBOK Ha MOJIKIMOYECHHE.

3agBKa Ha NOJAKIIOYeHHe MOKeT OBITH mMojiana 6e3 NpeaBapHTENBLHOTO MOJTyYCHHA
3agBuTENIEM TY.

Cpok paccMOTpeHHs 3asBKH HcuMcnsercs ¢ narel nocrymwienus 8 ETO mommoro
KOMIIJIEKTa JOKYMEHTOB, MpeIYCMOTPEHHOIO JeliCTBYIONMM 3akoHOaTenbcTBOM Poccuiickoi
Deepally.

B caydae OTCYTCTBHS TEXHHYECKOH BOIMOXKHOCTH TNOAK/IIOYEHHS OTBETCTBEHHBI
COTPYIHHK B TeyeHHe 3 (Tpex) paboumx jgueil co nHA MOMYUCHHs 3aiBKH HA MOJKMOYCHHE K
cHeTeMe TensocHalkeHHd yBeJoMIAeT 00 3TOM 3aaBHTEIA.

YeegomieHHe cojepxHT HHQopMammio 00 OTCYTCTBHH TEXHHYECKOH BO3MOMKHOCTH
NOAKJOYEHHS H BO3MOXKHBIA BapHAHT NOAKIKOYEHHS, MNpeIaraeMelii 3asBHTENHO Ha
COTJIACOBAHHE, C YKA3aHHEM MEpOIpHATHH, obecneyHBaloOHX TEXHHYECKYIO0 BO3MOXKHOCTH
MOIKIFOYEHHS, H pasMepa IUIaTH 38 NOAK/IIOYeHHE, ONPEISIeHHOr0 B COOTBeTCTBHH ¢ . 10.3.7
nacrosmero Crannapra.

B cayuae, ecnu B TedeHne 5 (nATH) pabounx jAHeH C JATH NOJYYCHHS YBEIOMICHHA OT
3agBHTENA HE MOCTYIHI OTBET, OTBETCTBEHHBIH COTPYIHHK MHCEMEHHO YBEIOMIACT 3asBHTENA
B TedeHHe 3 (Tpex) pabounx nHell o npHocTaHOBAEHHH paloT Mo 3a4BKe.

10.3.3. [lopanok 3aKmO4cHHA JOTOBOpA:

ITo gorosopy o noakmodernd ETO npunumaer Ha cebs ofs3arenncTsa Mo peanHsalyi
MepOnpHATHH, HeOOXOIHMEIX U1 OCYLIECTBICHHS MOJIKIIOYEHHA, B TOM YHCIE MEPONPHATHI
M0 YPeryJHpOBAHHIO OTHOWICHHH C TEIUIOCETEBRIMH M  (HJIH) TeNJ0CHAOKaOUIAMH
OpraHM3alisaMH, B CIy4ae eclid MOJAKIIOYEHHE OCYIIECTRIAETCS HEMOCPEACTBEHHO K
npHHALIEeKANHM HM 00beKTaM TEMJIOBOM CeTH H (M/IH) HCTOYHHKAM TENJIOBOH SHEPrHH.

Bo3MOXHO 3aK/II04eHHe J0roBopa O NOAKIIOYEHHH B IEKTPOHHOM BHIE (NPH HANTHYHM
TexHuyecko BoaMoxkHocTH Y ETO 1 3aaButens) v Ha OyMaMkHOM HOCHTEE,

B ciaydae ecam Ui OCYHIECTBISHHS MojkmiodeHHs TpelyeTca BhimolHeHHe paboT Ha
of0beKkTax TemnoBOH CeTH, NPHHALIEKANIHX TENIOCETEBOH OpraHH3allHH, CPOK HANpaBleHHs
MPOEKTa JOroBopa O MOJKIIOYEHHH YBEIHYHBACTCH HA CPOK BKIOYEHHHA B JOrOBOP OKasaHHA
YCIOyr no nepejade TEIUTOBOH SHEPrHH, TEIUIOHOCHTENA YCIOBHH O NOpPAIKE H CpOKax
ocyuiecTeIeHus padoT No NOAKTIOYEHHIO TeIUIONOTPedIsIONNY YCTAHOBOK | (MIIH) HCTOYHHKOB
TENA0BOH 3HEPrHA Ha 00BEKTAX TEIUIOBOH CETH, NPHHAVIEKAIIHX TEIUIOCETEBOH OpraHH3alHy.
B rtakom cnydae ETO nesamemmurtensHo ysegomnser 3agsuTens o0 YBeIHYEHHH CpOKa
Hanpas/IeHHA IPOEKTa J0r0BOpa 0 NOAKIIOYCHHH.
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[Moanucannsiii co cropoHst ETO goroBop 0 MNOAKMOYEHHH B 2-X 3K3eMIspax
Hanpagisercs 3asBHTemo He no3axee 20 paboumx mHeH ¢ MOMEHTA NOCTYIUICHHA 3a4BKH Ha
MOJKMIOYEHHEe (38 HCKIIOYEHHEM Ciy4ad, NpeIyCMOTPEeHHOro B mpeasiaymem ab3aue
HACTOALIETO MYHKTA).

B ciyuae, eciu B Tedenue 10 (zecatn) paGounx aueii mocne Hanpasnenns ETO odeprsl
Jorosopa OT 3asBHTENs HE MOCTYNHT MOANHCAHHLI 3K3EMIUIAP JOroBOpa O MOAKTIOYEHHH,
a0 yBeJOMJIEHHE O HAMEPEHHH 3aKMIOYHTh YKA3aHHBIA JOroBOp HA HHBIX YCIOBHAX C
NMPUIOKEHHEM K YKa3aHHOMY JOrOBOPY IIPOTOKO/a pasHoriacuii, mubo yBeaomienue od oTkase
OT MOJITHCAHHS YKA3aHHOTO JOTOBOPA, OTBETCTBEHHBIH COTPYIHHK HANOMHHAET 3asBHTEIIO O
HeobxoauMocTH HanpasuTs B anpec ETO ykazannyio HadopMaimio.

B cnyuae, ecan B Teuenwe 30 (rpuauaru) amei ¢ momenta Hanpasnenus ETO odepthi
JIOTOBOpA O TOAKTIOUEHWH OT 3afBUTENS HE MONYYeH MOANHCAHHBLIA K3EMIUIP 10roBopa o
NOJAKIIOYEHHH, JHO0 YBEAOM/IEHHe O HaMEepPeHHH 3aKTHYHTE YKA3aHHEI NOrOBOP HA HHBIX
YCIOBHAX ¢ MPHJIOMKEHHEM K YKa3aHHOMY JIOTOBOPY IPOTOKO/1a pasHorjiacHii, 1ubo ysenoMienne
o0 oTKaze OT MOJANMCAHHA YKA3aHHOTO JOroBOPA, OTBETCTBCHHBIH COTPYIHHK AHHYIHpYET
3a4BKY Ha NOAKIIOYEHNHE | yBeJoMAeT 00 aToM 3asBHTeNs B TeueHHe 3 (Tpex) pabo4nx aHeH.

[Tpu nocrynnenun B anpec ETO nporokona pasHOrnacHii K J0roBopy O INOMKTIOYCHHH,
OTBETCTBEHHBI coTpyAHHK B TedeHnue 10 (necarn) pabounx nHell HANpas/IfeT COrNacoOBaHHBIH
MPOTOKON  PAasHOTNACHH HIH  NPOTOKON — YPEryJIHPOBAHHS  PAasHOTIacHi.  3asBHTENTIO
PEeKOMEHIYeTCs HANpaBiasTh MPOTOKON pasHornacuii ¢ oDocHOBaHHEM Npeaiaraembix
H3MEHEHUI B I0T0BOp.

IIpu oTKIOHEHHH NPOTOKONA pasHoriacHH MHOO HEMOMTYYEHHH H3BEIICHHSA O pe3y/bTarax
€ro pacCMOTpPEHHS B YKa3aHHBIH CPOK, 3aSBMTENb BIIpABE NEPElaTh PA3HOINACHS, BOIHHKUIHE
[pH 3aKMIOYeHHH I0TOBOPA, HA PACCMOTPEHHE Cy/A.

10.3.4. loroeop 0 NOAKTIOYEHHH CONEPHKHT CleyIONIHe CYIIECTBEHHBIE YCIOBHS:

. nepeyueHs MEPONPHATHH (B TOM 4HC/Ie TeXHHYECKHX ) N0 MOIKIIOYEHHI0 00beKTa K
CHCTEME TeII0cHADKEHHA H obA3aTenscTRa CTOPOH IO HX BEINIOJTHEHHED,

. CPOK NOIKTHOMECHHA,

. pasMep IJ1aThl 3a NOAK/IOYEHHEe;

. NOPAJIOK H CPOKH BHECEHHS 3asSBHTE/IEM IUJIATHI 38 NOJIKIIOYEHHE,
. pasMep H BHIbl TEIUIOBOH HArPY3KH NOJKIOYaEMOro odbeKTa,

. MECTOINOJIOKEHHE TOMEK ITOJKIHYEHHA]

. YCIIOBHA H NOPAZOK MOJAKIHYEHHS BHYTPHIUIOMIANIOYHEIX H (HIH) BHYTPHIOMOBBIX
cereii 1 000OpyIOBaHHA MOJKIIOYaEMOro 06beKTa K CHCTEME TEIUIOCHA0KeHHA;

. obg3aTenbCcTBa 3a9BHTENS N0 0GOpYIOBAHHIO MOAKIIOYaeMoro obwsexra npubopamu
YHETa TEMJIOBOH SHEPIHH H TEIUIOHOCHTEN;

. OTBETCTEBEHHOCTE CTOPOH 38 HEHCINOJHCHHE mbo 3a HEHaICHAlIeS HCMO/JIHCHHS
JOTroBOpa O NOJAKIHYCHHH,

- YCIIOBHA OTKA3a CTOPOH OT HCIMOJMHCHHA JOroBopa O NOJKTHOYCHHH B [IEHOBEIX 30HAX
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TemIocHADKeHHA,

. obs3arenscTBa eauHoll  TennocHaDxalomieH OpraHH3alMH 110 PeATH3AIHH
MEPONPHATHH N0  yperylHpOBaHHIO  OTHOIIEHHH ¢  TemnoceTeBbIMH H  (HIH)
TeIoCHAb A IHMY OpraHM3alfHaMH, B CIy4ac ceCliH OOIKTOYCHHE OCYINECTBIACTCHA
HEMOCPEACTBEHHO K MNpPHHALICKAUIHM HM 00BEKTaM TeIUIOBOH CeTH H (HIH) HCTOYHHKaM
TENI0BOH JHEPrHN.

Tunoesie popMsl Jorosopos onybiMKosaHsl Ha oHuHansHOM caiite ETO.
10.3.5. Cpok n0oroBopa 0 NOAKIOUEHAH.

HopmaTHBHEIH CPOK MOAKIIOYEHHS HE MOJKET MPeBLIIaTh 18 Mecsaues co IHA 3aKTOYeHAS
A0ropopa O NOJKIHYEHHH, €ClTH bonee JANMHTENRHLIE CPOKH HE YKA33HEI B 3a4BKE JasBHTENA.

B cnyuae ecniH B cxeme TeminocHaOXKeHHA H B corjameHHH o0 HCMOMHEHHH CXEMEl
TerlocHaOKeHHs 18 BBINONHEHWS MEpPONpPHATHI, HanpaeleHHBIX Ha obecneueHnue
NOJAKMIOYEHHA, 4 TaKkke A obecrnedeHHs TeXHHYECKOH BOIMOXKHOCTH NOJKIIOYCHHA YKa3aHhl
Gonee UIATENBHEIE CPOKH, CPOK NOAKTIOYEHHS He J0JDKEH MPEBLINATE 3 JeT.

Cpok NoAKIOYEHHA, YKa3aHHBIH B JOrOBOPE O MOAKIIOHEHHH, MOXKET OBITE NPOJUIEH M0
COTJIAIIEHHIO CTOPOH.

10.3.6. Oco0eHHOCTH 3aKTIOYEHHS JI0I0OBOPa MOJAKITIOYEHHA.

3agBHTENL HMEET MPABO CAMOCTOATENLHOIO BBLINIONTHEHHA MEPONpPHATHH (B TOM 4HCIE
TEXHHHYECKHX ) 10 MOJKIIOYEHHIO 33 MPAaHHIIAMH NIPHHAUIEKAIIEro eMY 3eMEILHOIO YYacTKa, a B
ciy4yae MOAKIIOYEHHS MHOTOKBAPTHPHOIO J0Ma — 34 MNpejesiaMH ceTed HHKEHEepHO —
TEXHHYECKOro obecnedeHus 1oMa.

VYBenoMneHHe © HAaMEpeHHH BOCHONB30BATHECA YKa3aHHBIM [IPABOM HaNpasiseTcs
saspuTeneM B aapec ETO onnoBpemenno ¢ nojaveii 3a8BKH HA NOAKMOYeHHE THOO He NO31HEe
30 (TpuanaT) KaleHAapHBIX AHEH ¢ JAaThl 3aKII0YEHHA JOTOBOPA O MMOAKITIOYEHHH.

B atom ciyuae ETO u 3assuTens 3aKmo4aioT JOroBop 0 NOAKTIOYEHHH, B KOTOPOM, B TOM
qHCIIE NpelycMaTpHBaTes 0043aHHOCTH 3adBHTEN:

. cornacosath ¢ ETO npoekTHyio 10KyMEHTALHIO;

. obecrneunTh BOIMOKHOCTE KOHTpONsA co croponsl ETO xona u kawectsa pabor (B
TOM HHC/IE CKPBITHIX);

. nepenate ETO B cobcTeenHocTh co3naHHEIi B pelynbrare mpoBefeHHs pabor,
ONpeIeIeHHBIX JIONOBOPOM, 00BEKT TeIUIOCHA0KeHHA (TEILUIOBYIO CETh).

JasBHTEIbL HMEET Npaeo OCYLUIECTBHTE NOJKIHOYEHHE K CHCTEME TennocHabKeHnA oyTeEM
nepepacnpeieNeHHs B CBOK M0Jb3Y MOIMHOCTH, HCNOMb3YEMOH APYTHMH JIHIIAMH.
BOo3MOKHOCTE YCTYNKH Meway croponamu onpeznenser ETO npe onenke Texuuueckoi
BOAMOKHOCTH IMOOKTHOYECHHS. Y«CT}I’HR& BO3MOKHA TOIBKO OpH HATHYHH COIJIacHA JIHLA,
HCIOJIB3YIOUIEr0 MOIIHOCTh Ha MOMEHT oOpaiieHus 3a ycerynkoit. CTOMMOCTE MOAKTIOYCHHS
onpenenserca B coorsercTBHH ¢ 1. 10.3.7 macrosmero Crangapra.

10.3.7. [lopanox onpeneneHHs MIaTHI 3a NOAKIIOYEHHAE.

B nenoroii 30He TemnocHabXeHHs rUiarta 3a NOJKIIOYEHHE K CHCTEME TenaocHabkeHns

26



Onpefe/IdeTcd COrIAlEHHEM CTOPOH.

Jlns sassuTened, TemonoTpebnsIONMe YCTAHOBKH KOTOpBIX Haxoaatca B npenenax 200
METPOB OT YCTpOMHCTE TemnoBolf ceTH, K KOTOpoH oOcyllecTBiIfeTcs (NNaHHpyercH)
nogkmoyuenne, ETO tdopmupyer npemnoxeHHe MO CTOMMOCTH MNONKIYEHHS HCXOIS H3
CHEOYIOIHX KPHTEPHEB:

1. Kareropus nogxoueHHs B 3aBHCHMOCTH OT BETHYHHBI NOAKTIONAEMOH HATPY3KH!

1.1, Togxmouenus ¢ HeGonbmol HArpy3IKoii: NoAKMOYEHHE, IPH KOTOPOM BETHYHHA
noaxmogaemoli Harpysks cocrasnaser ao 0,1 I'kan/u.

1.2, [logxmovenHs co cpeaHell Harpy3koil: NOAKIIOYEHHE, NMPH KOTOPOM BeIHYHHA
noakmodaemoi Harpysku coctaenset oonee 0,1 ['kan/u u ne Gonee 1.5 'kan/q.

1.3. llogkmoueHns ¢ DONBINOH HArpy3KOH: NOJKMHOYEHHE, NPH KOTOPOM BelHYHHA
NOAKIIOYaeMOi Harpy3kH coctapnserbonee 1,5 'kan/4.

2. Kateropus noIxmo4eHHs B 3aBHCHMOCTH OT XAPAKTEPHCTHKH MOJKTIOYCHHA:
2.1. Hanmu4ue WM OTCYTCTEHE TEXHHYECKONH BOIMOMKHOCTH NOAKTIOYEHHS,

2.2, Hanwmume wunm oTCyTCTBHE HEOOXOIMMOCTH BHINONHEHHA MEPONPHATHH €0
CTPOHTENLCTBY TEIIOBO# CETH 110 TOUKH NOAK/IIOUEHHA 3asBHTE];

2.3. VYBenuueHHE NOIKMIOYEHHOH TEIUIOBOH HArpY3KH B CYIIECTBYIOIIEH ToO4Ke
MOAKTIOYEHHS MPH HATHYHH TEXHHYECKOH BO3ZMOKHOCTH MOIKIHOYEHHA.

Pasmep miatel 3a NOAKMIOuYeHHEe JHGQQeEpeHIHpYeTcs MO KATEropHAM MNOIKTOYEHHH,
YYHTHIBAET CTOHMOCTh NONKIIOYEHHS Ha COMOCTABHMBIX PBIHKAX, €C/IH TaKOBHIE €CTh H
nybmukyercs Ha opuimansHoM caiite ETO.

Ilpu HamuuuM TeXHHYECKOH BO3IMOKHOCTH MOMKIIOYEHHS K CHCTEME TEIIOCHa0XeHHS H
OCYIIECTBICHHH MNOAKIOYMEHHA, HE TPeOYolero MeponpuaTHii no CTPOHTENLCTBY H (HJIH)
PEKOHCTPYKIIHH TElIoBoH ceTH H (MIH) HCTOYMHHKOB TEMJIOBOH JHEPrHH OT TOYKH
NpPHCOEIHHEHHA 10 TOYKH noakmodeHus 3assutens, ETO ocymecrsnser pacuer niartel 3a
NOAKIIOYEHHE MCXO0AA M3 BEIWYMHBL, oODecmevMMBalOmEdf KOMMEHCALMIO H3JICPHEK Ha
[poBEISHHE OPraHH3alHOHHEIX MEPOIIPHATHH MO COrNacoBaHHIO HKOHTPOIK NOAKIIOYEHH,

[TpH HATHYHH TEXHHYECKOH BO3MOMKHOCTH MOMKTIOYEHHS K CHCTEMe TennocHaOKeHHS W
OCYLIECTRICHHH MOJKIIOYEHHA, Tpedylomero MeponpHATHH 10 CTPOHTENRCTBY W (MJIH)
PEKOHCTPYKIHH TeIUIOBOH ceTH W (MAH) HCTOYHMKOB TEN/JOBOH SHEPrHH OT TOYKH
NPHCOCAHHEHHA 0 TOYKHM noaxmoueHus sassutens, ETO ocymecrsnser pacyer nuatel 3a
NONK/IIOYEHHE HCXOIA H3 BelNHYHHBL, obecneunBaromel KOMNEHCAIHIO M3JEpkKeK Ha
CTPOHTENLCTBO H (HIIH) PEKOHCTPYKIIHIO TEMJI0BOMH CETH H (M/TH) HCTOYHHKOR TENJIOBOI 3HEprun
OT TOYKH NPHCOEAHHEHHA JI0 TOYKH MOAKIOYCHHA 3adBHTE/S, NPOBEJeHHe OpraHu3alMOHHLIX
MEPOINPHATHI M0 COTNIACOBAHHIO H KOHTPOJIIO MOAK/IIOYEHHA.

B cnywae oTcyTCTBHA TeXHWYECKOH BOIMOKHOCTH MOJK/IOYEHHSs K CHCTEMe
teriocHadxenns ETO ocymecrenser pacuer mnartsl 3a NOAKMIOHMEHHE B HHIAMBHIYAILHOM
NopsJIKe.

B cnywae noakmoueHHs K CHCTeME TenJIOCHAOXKEeHMS IOCPe/ICTBOM YCTYIKH [IpaBa Ha
ucnonezopande MomuocTH ETO  ocymectsaser pacder miarsl 3@ NOAKTIOYMEHHE B
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HHIHBHIYATEHOM MOPAIKE.

CToNMOCTE TOJKTIOMEHHA [UIA 3asBHTENA ONpeeNAeTCd KaKk MNPOH3IBCICHHE YPOBHA
NOAK/IK0YaeMoil Harpy3KH H IUIATHI 33 NOAKIOYEHHE, ONPEAS/IeHHON U1 KATETOPHH, K KOTOPOH
OTHOCHTCS YKa3aHHLIH 3aiBHTENE.

ETO npon3ssoauT pacder CTOMMOCTH NOAKIIOHEHHA B [MOPAAKE, NPEIyCMOTPEHHOM
nHacrosmpm CTaHIapTOM H HanpaBifeT ero 3asBHTENO B cocraBe odeprsl Jorosopa o
HNOAKMTHOYECHHH. 3asBHTEID BIpaBe MPeACTABHTE MOTHEHPOBAHHBIE PAIHOTNIACHA O CTOHMOCTH
MOJKIKOYEHAS B COOTBETCTBHH C MOPAIKOM 3aKOYEHHA I0rOBOPa, npeaycMoTpeHnsmM 1. 10.3.3
HactosAwero Cranaapra.

B 3ToM ciyvae CTOpPOHBI MPOBOASAT NEPEroBOPhl ¢ HENbI0 MOCTHHEHHA COIVIALICHHA O
pasMepe NJaThl 3a NOAKIOYEHHE.

B cinydae ecnd 3amBHTENb H e[HMHAs TeruiocHaOmalolmias OpraHM3alHa HE [IOCTHIJIH
COTJIALIEHHA O pa3Mepe MIIaThl 3a MOJAKMIOYEHHE K CHCTEME TeruIocHa0KeHH S, pasMep IUIaThl 3a
MOAKTIOYEHHE ONPEIENAETCH OPraHoM PEryJIHPOBaHHA B NOPAJIKE, YCTAHOBICHHOM HacTaMH 8 —
12 crarern 14 ®egepansHoro 3axkona "0 rennocHaGxenun”, a Taoke OcHoBaMH
uenooGpazosanud B cepe TennocHabwenus u [Ipasunamu peryanposanus lieH (Tapudos) B
chepe TemnocHabxeHHs, YTBEpKIeHHBIMH mnocraHonienuem [lIpasutensctea Poccuiickoi
Denepaunn ot 22 okrabpa 2012 r. N 1075 "O nenoobpazosanun B cdepe TennocHabmenns".

B ciy4ae eca CTOPOHB JOrOBOpa 0 NOAKIIOYEHHH HE JIOCTHIUIH COralleHHs 0 pasMepe
IUVIATEI 33 MNMOIJEKTHOYEHHE K CHCTEMCE TeIUIOCHaOReHHA nopH OTCYTCTBHH TeXHHYECKOH
BOZMOMKHOCTH MOIKMHYEHHA K CHCTEMC TEHJIGCHBEHEHHH, B COCTAB ILIATH! 34 MOAKMHOYEHHE,
}’ET&H&BJ]H.BH.EMOﬁ OprafHoM peryJIHpOBAHHA, BKIHOYAKTCA CpeicTBa LId KOMIICHCALIHH
peryiMpyeMoi  OpraHM3alHH = PacXo/ioB, TNO/UIEKAIHX  Y4eTY TpH  YCTAHOBJICHHH
HHIMBHAYAIBHOH Njartskl 3a NOJAKIIOYEHHE (B TOM YHCIE CpelCTBA HA CTPOHMTENLCTBO H
PEKOHCTPYKIHIO HMCTOYHHKOB TellocHAOWeHHS, a TAKWKE PEKOHCTPYKUHIO CYILECTBYIOLIEH
TEIUIOBOH ceTH).

[Noakmodenne 3agBUTeNIeH, TEMIONOTPedIAIOIHE YCTAHOBKH KOTOPBIX HAXOIATCA Janee
200 merpoB OT YCTpOMHCTB TeluOBOM ceTH, K KoTOpoH ocymecTsiasercs (MJIanHHpyercs)
NOJKTIOYEHHE, OCYIIECTBISETCA MO COITAMIEHHIO CTOPOH HMCXO0AS H3 3KOHOMHYECKOH
nenecooOpa3HOCTH BLINOTHEHHA MEPONIPHATHIA [0 CTPOHTENBCTBY CETH.

10.4. [lopsgok  HCOOJHEHHS  IOr0BOPa, NPOBEPKH  BBINOJIHEHHA  YCI0BHH
NOJKII0YEHHA H 0QOPMICHHE AKTA 0 NOAKTI0YeHHH.

ETO obazana:

. OCYHIECTBHTE JCHCTBHA MO CO3AaHHIO (PEKOHCTPYKIIHH, MOJEPHH3AIHH) TEIIOBBIX
ceTei 10 TOYEK NMOJK/TIOYEHHS W (H/IH) HCTOYHHKOB TEeNJIOBOH 3HEPrHH, a TAKKe [0 NOATOTOBKE
TEMJIOBBIX ceTell K mnoaxkmo4YeHHio o0beKTa H mMojade TEIUIOBOH JHEPrHH He II03IHee
YCTAHOBICHHOH JIOrOBOPOM O NOAKJOMEHHMH [aThl MOJKIIOUEHHS B CIy4ae, eclH Takue
MEPONPHATHS NPEYCMOTPEHE! 3aKIIOYEHHBIM JOTOBOPOM O NOAKTIOMEHHH,

. NPHHATE NMPEJIOKEHHA 0 BHECEHHH H3IMEHEHHH B JIOMOBOP O MOAKMIOYEHHH Jbo
OTKa3aTh B MX NMPHHATHH B TedeHue 30 KaneHaapHeIX AHell co JHA NOJYYEHHA TPEUIOKEHHS
3AABHTEIA IPpH BHECEHHH H3MeHeHHH B NPOEKTHYH) JOKYMEHTALIHID HA NOOEIHOYaeMBIH Dﬁ'bﬂ[ﬂ";
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. NPOBEPHTH BHITOJHEHHE 3aiBHTENEM YCIOBHH NOAKMOYEHHAA H OILIOMOHpOBAThH
npHOOpkI (Y3/1kl) y4eTa TeIoBoH JHEPrHH H TEIUIOHOCHTENS, KpaHbl H 3a/IBHKKH Ha HX obBoaax
B TedeHuH 3 paboumx nHell co JHA MOJYYEHHS OT 3aABHTENS YBEJAOMJIEHHS O FOTOBHOCTH
BHYTPHIUIOINAJOYHBIX H BHYTPHAOMOBBIX ceTeil M obopydoBaHHA NOAKMOYaeMoro obbeKTa K
noga4e TennoBoH JHEPIrHH H TEMIOHOCHTCIA. ITo wroram [MpOBEPKH COCTABHTE H MOAMHCATE aKT
0 TrOTOBHOCTH BHYTPHIUIOIIAZIOYHEIX MW  BHYTPHJIOMOBEIX ceTeli ®  oDopynoBaHus
noAKmovaeMoro o0beKTa K noia4e TEM/IOBOH JHEPrHH H TCIJIOHOCHTE S,

. OCYMIECTBHTL HE MNO3JAHEE YCTAHOBICHHOH JIOrOBOPOM © NOAKIIOHYEHHH JaThl
NOAK/MOUEHHS (HO HEe paHee MOAMHCAHMA AaKTa O TOTOBHOCTH BHYTPHIUIOMIAJOYHBIX H
BHYTPHJIOMOBBLIX ceTell H ofopyaoBaHus nogkmodaeMoro o0bLeKTa K nojade TeroBoi s3Heprau
H TEIUIOHOCHTE/Is) ASHCTBHA MO NOAKIOUMEHHIO K CETH HHAKEHEPHO-TEXHHYEeCKOro obecneyenus
BHYTPHIUTOMIAIOYHBIX HJIH BHYTPHIOMOBBIX ceTeli M obopyaosaHus nmoakmouaeMoro obnexta
(ecniu sTa 00A3aHHOCTE B COOTBETCTEMHM C JIOFOBOPOM O MOJAKIIOYEHHH BOAIOKEHA Ha
HCHOJHHTENA) HIIH HANPABHTE YBEAOMIIEHHE 0 HeoOXOJHMMOCTH yKazaHHBIX JeHcTBHI B agpec
3AABHTEIIA.

ETO umeet npaso:

. YH4CTBOBATH B NPHEMKE CKPBITHIX paloT MO YKIajJKe CETH OT NOAKIHOYAEMOro
ofbeKTa 10 TOYKH NOJKMOoYeHH (NpH BeINoMHeHHH paboT cunamu 3asenTens);

. HIMEHATH JaTy NOAKMOYEHHs noaxmodaeMoro obbekra Ha Oonee nosaHion 0e3
H3IMEHEHHA CPOKOB BHECCHHMH I[U1aThl 3a MOAKMIOYEHHE B CiIydae, €C/IH 3adBHTENL He
HPEHOC‘I‘EBH.’I ETO B YCTAaHOBICHHRIE OOMOBOPOM HA MNOIKTHOMEHHE CPOKH BOSMOXKHOCTE
OCYIIECTBHTE MPOBEPKY TOTOBHOCTH BHYTPHIUIOMIANOYHBIX H BHYTPHIOMOBBIX ceTell H
obopynosania OOBEKTa K MOJKMIOMEHHIO M TOIAYE TEIUIOBOH SHEPrHH H ormioMOHpoOBaHHE
YCTAHOBJIECHHBIX NPHOOPOR (Y310B) yueTa, KPaHOB M 3aiBHKeK Ha ux obsogax. IIpm sroM nara
NOAKMHOYEHHA HE MOMKET BRITE [NO3JHEE HCNOIHEHHA 3aABHTEICM YKa3aHHBIX obs3aTensCTs.

JaseuTens obszan:

. BBIMOJHHTE YCTAHOBICHHBIC B JIOrOBOPE O MNOJKIIOYEHHH YCIOBHA MOATOTOBKH
BHYTPHILIOMAIOYHBIX H BHYTPHAOMOBEIX ceTell H ofopyaosanns 00beKTa K NOAKTHYEHHIO;

. npeacrasute ETO yTBEepKIEHHYI0O B YCTAHOBIGHHOM IMOpPAIKE MPOEKTHYIO
JOKyMeHTalHo (1 3K3eMIuap) B 4acTH cBelleHHH 00 HHXeHepHOM O0OPYIOBAHHH H O CeTAX
HHKEHEPHO-TEXHHYECKOro obecneyeHHd, a TaKke [epeYeHb HWHKEHEPHO—-TEXHHYECKHX
MEPONPHATHH M COJEPKAHHE TEXHOJIOIHYECKHX pelleHHi OJHOBPEMEHHO C YBEJAOMICHHEM O
roToBHOCTH 1A nposeaeHua ETO nmpoBepk# BhINOIHEHHA TEXHHYSCKHX YCIIOBHIA;

. nanpasuTe ETO npeanoxenne 0 BHeCEHHH H3MEHEHHH B I0r0OBOP O NOAKTIOYEHHH B
Cllydae BHECCHHMS HM3MEHEHHH B [POEKTHYK) [OKYMEHTALHI0 HA CTPOMTENBLCTBO
(pPEKOHCTPYKIIHIO, MOJEPHH3AIHIO) NOAKIOYaeMOoro o0beKTa, BIEKYIIHX H3MEHEHHE YKa3sanHO
B IOTOBOPE O MNOAKITHOYCHHH HAIPY3IKH,

. obecnedHTs JOCTYN HCOONHHATENs /U [POBEPKH BBINOJHEHHA  YCIOBHH

NOAKMIOYEHHS H OMIoMOHMpoBaHHS NpHOOpOR (y3/10B) yudeTa, KpPaHOB H 3aJBHXKEK Ha HX
obBogax;

. BHECTH ILMAaTy 3a NOAKITOYCHHE B pasMepe H B CpPOKH, KOTOPBIE YCTAHORJICHBI
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JOrOBOpPOM O MOAKITHOYCHHH.

3asBHTE]Ib MMEET PaBO MOMYYHTH B CAydYasx M B TOPAAKE, KOTOPbIE YCTaHOBJIEHBI
JIOTOBOPOM O MOJKMIOYEHHH, HHYOPMALIHIO O X0/I¢ BEINOJIHCHHSA NPEIYCMOTPEHHBIX YKA3aHHEIM
JIOTOBOPOM MEPONPHATHI 10 CO3/1aHHI0 (PEKOHCTPYKIINH ) TEMJIOBLIX ceTeii.

ETO ocyumecTriser KOHTPONb 38 BhIIOJIHEHHEM MEPONpPHATHI M0 MONKTIOYEHHIO Oe3
BIHMAHHA JONOJIHHTEIBHON IIATHL.

10.5. OcobeHHOCTH 3AKAWYEHHS 0r0OBOpa TeLIOCHADKEHHA [0 3aBepPIIEHHIO
AelicTBHII N0 NOJAK.1049eHHI0 00beKTa K CHCTEME TeliocHADKeHHA,

B caykae noaxkmoueHHs 3asBHTENA K MCTOYHHKY TEIUIOBOH HEPrHH HEMOCPEACTBEHHO
HIIH 49epe3 TEIIOBYIO CeTh, KoTopas npHHawiexkuT ETO nim 3agsHTemO, H NIPH YCIOBHH, 49TO K
Takoi TemnoBoil ceTH He NPHCOEIHHEHH! HHBIE MOTPeOHTENH, JONOBOP O NOJAKTIOYCHHH
BRIIOYaeT 00d3aTensCcrea CTOpPOH M0 3aKMOYEeHHK) J0roBopa TerlocHa0XKeHHA C YEa3aHHCM
CYIIECTBEHHBIX YCIOBHH TAKOro J0roBopa.

CTD]}GHH JOT0oBOpa O MOAKMIOMEHHH, 38 HCK/IHOYEHHEM CIy4asd, NpelyCcMOTpPCHHOTO B
npeasaymeM absaue Hacrosmero Cranjapra, Bnpase MO COINAMIEHHIO CTOPOH BK/INOYHTH B
Hero obDA3aTeNsCTRA 110 3aKII0YeHAD AoroBopa TennocHabKeHHA ¢ VEa3aHHEM CYIIECTREHHRIX
YCJI0BHH Takoro 10rosopa.

[Tocne noanMcaHHs akTa O NOAKMIOYEHHH 3asBHTens Hanpaenser B ampec ETO
JIOTIOJIHATEIBHYD  JIOKYMEHTalHw,  npenycmorpeHHyw  [lpasanamu  opraamsauuu
teriocHabxenns (yre. [locranosnenue [lpasutenscrea P@® or 08.08.2012 Ne BOB) m
ony0IHKOBaHHYIO Ha ofuHansHOM caiite ETO ang saxmodenns 10ropopa TennocHabxenns.

B Teuenme 2 paboumx IHell mnocne TONYYeHHs TMOJHOIO KOMILIEKTa IOKYMEHTOB,
HeoOXOOMMBIX U 3aKIOYEHHA [OTOBOpAa TeNNocHAOWEHHS, OTBETCTBEHHBIH COTPYIHHK
Hanpasaser odepry gorosopa TemiocHabmenus W coolliaeT KOHTAKTHYIO HHAOPMAIHIO
COTPYIHHKOB, OTEETCTBEHHBIX 34 3aK/IIOYEHHE H CONPOBOXKICHHE 10I0BOpa TeILUToCHa0MeH .

10.6. Boccranos.ienne (nepeodopmienne) patee BbLIAHHBIX YC/I0BHIH MOIKINY9eHAN.

Boccranosnenne (nepeodiopMieHHe) YCHOBHH NOJKMOYEHHS OCYIISCTBISETCA HA
ocHopanun obpawmenns 3assutens B ETO B uenax nepeodopmienns ycaoBril NommoueHns ¢
3aABICHAEM O NepeoOPMIIEHHH YCIOBHH NOJKHOYEHHS.

3agsurens H ETO B npensx nepeodopMmileHHS YCJIOBHH NOAKIIOMEHHS, 3AKIHOYAIOT
JOTOBOP © BOCCTAHOBIECHHH (mepeoOpMICHHH) VYCIOBHH MOAKIIOYEHHA K CHCTEME
TensiocHaOkenus. Dopma 3asBlIeHHA, NEpeYeHb NPHIAraeMbIX JOKYMEHTOB, NPOEKT A0roBopa
onybnukoransl Ha opuimansHoM caiite ETO (ykasan B Pernonansaerx ocoGeHnOCTAX).

Jlorosop moxer OuTe noanucan 3assuteneM B ouce ETO B momenT obpamenns 3a
BOCCTaHOBJIEHHEM (nepeodopMiIeHHEM) YCIOBHI MOAKIIOYEHHS.

ETO nposoauT ¢ yuacTHeM 3asBHTENHA ClIEIYIONIHE MEPONPHATHS:

- OCYILECTBIHET OCMOTP TWHGHDIPOGJIR]()II]HK YCTAHOBOK H TENNOBEIX cereit
3aABHTeA B 1eMAX nepeoOpMIEHHS YCIOBHH MOAKTIOMEHHS C LENBIO ONpeie/icHHS
(haKTHYECKOH CXeMBI MOAKNOYEHMA K TEIUIOBBIM CETAM CHCTEMBI TeIiocHabKeHus;
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. onpejenseT 3HaYEHHA NMapaMmMeTpoB (AaBleHHA, TEMIEPATYPhl) TEIUIOHOCHTENEH H
1pe/iesioB HX OTKIOHEHHH B TOUKAX MOKMOYEHHA K TEIIOBOI CeTH ¢ Yy4eTOM pOCTa Harpy3oK B
CHCTEME TeIIOCHAOKEHHS B COOTBETCTBHM ¢ TpeDOBAHMAMH TEXHHYECKHX PErJIAMEHTOB M
HHBIMH TpeDOBaHHAMM, YCTAHOBIEHHBIMH 3aKoHOaTenscTBOM Poccuiickolt Peneparum:

- OINPEIeIacT HHBIC YCIOBHA MOIKTHOYMEHHA]

. OCYIIECTBIAET MOANOTOBKY H HANpaB/ICHHE 3afBHTENIO B LENAX NepeoopMICHHA
YCIAOBHIE MOAKIIOYEHHA BOCCTAHOBICHHBIX (Nepeo(opMICHHEIX) YCIOBHH MOAKTIOYEHHA,

B cayuae ecim 3asBHTeNeM B UeiAX nepeoOpMICHHA YCIOBHI NoakmodeHHs Obuia
NpefoCTaBleHa NPOEKTHas  JIOKYMEHTallMd Ha  MOAKMIOYEHHBIH  O0BEKT,  OCMOTD
TenIonoTpeONAIOMMX YCTAHOBOK M TEIUIOBRIX CeTeH 3adBMTENS C MBI ONpeleeHHs
(akTHYecKOH CXeMbl NOAKIMOYEHHA K TEIUIOBBIM CETAM CHCTEMBI TEIUIOCHAOKEHHA He
MPOH3BOIHTCH.

Cpok nposeneHus MeponpusaThii coctaBnser 30 KaneHIapHBIX AHEH cO [AHA NOJNY4eHHA
3asBlieHHs © nepeodopMieHnn ycnoBui nomkmodeHHd. Cpok NpOBEJCHHS MEPONPHATHH
cocTaBiseT 15 KaneHIapHBIX JHel CO JHA NMOJYYEHHA 3aABJICHHA O Nepeo(OPMIICHHH YCIOBHI
NOAKMIOYEeHHs, eciH 3JasBHTeNneM B Lenax nepeoopMIeHHS YCIOBHHA noaxkmoueHHs Obuia
NpeoCTaB/IeHa NPOeKTHAN JOKYMEHTAINS Ha MOAKIIOYeHHEBIH 00BeKT.

3agBaTeNs B UeAX nepeoOpMICHHS  YCJIOBHH  NOAKMOYEHHA  [OANMHCHIBAET
BOCCTAHOB/IEHHBIE (nepeodOopMIIeHHBIE) YCIOBHA MMOAKTIOMEHHA M BO3BpAlIacT OJHH
NOANHCAHHEIA K3EMILIADP B eHHYIO TeliocHalKaloUyl0 OpraH|3alHio B TeueHHne 3 pabounx
JHe# co THA D0Iy4YeHHA YKA3aHHBIX JOKYMEHTOB.

3asBHTENL B Hendx nepeodopMieHHs YCIOBHH noakmoueHHs o0f3aH KOMIEHCHPOBATEH
enuHON TewocHabKaomel OpraHu3alMM 3aTpaThl Ha BOccTaHoRIEHHe (nepeodopmnenue)
NOKYMEHTOB HA OCHOBaHWH 3akmodenHoro jorosopa. [Ipm stom pasmep KommeHcanuu
yKa3aHHBIX 3aTpaT HE MOXKET [PEBLINATH 1000 pyGnefieHe  3aBHCHMOCTH OT
KOJIH4ECTRa JIOKYMEHTOB, HeOOXOIHMBIX VIS BOCCTAHOBIIEHHA (nepeodopmieHu)
YCIIOBHH MOIKIOYEHHS.

Enmnas rennocHabxkarommas oprasusaims ocymecTsiser GeccpouyHoe XpaHeHHEe BbLIaHHbIX
YCAOBHH NMOAKMOYEHHS B OyMakHOH H (WIH) 2MeKTPOHHOH dopmax.
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IHpuroxcenueNe 1 Popmui 0o2060pos
meniocHatxcerun

Dopmel 10roBOPoE TetocHalxenns

1.1. Jorosop TennocHabwenus (cHabwenue Tennopol 3Heprueil B ropsded Boae H
TEIUIOHOCHTEIEM ),

1.2. Konrtpakr temnocHabxenns (cHabxenne Tennosoil sHeprueif B ropa4ell Boje H
TEMJIOHOCHTENIEM ),

1.3. Jlorosop TennocHabGxenus (cHalkeHHe TerUioBoid 3Heprueil B ropaueil Boae s
esieil oKazaHHAs KOMMYHATBHBIX YCIYT).
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Hpunosicenue Ne 2 [lepewens doxymenmos,
HeoOX00UMBIX OILA 3aKTIIOYENUR 002080pa
MenioCHAGHCEHUA

Ilepevens JOKYMEHTOB, He0OX0IHMBIX /ISl 32aK/II0MEHHE 10T0BOPa TenjocHabmenna

1. IMepeuens 10KYMEHTOB, NPEA0CTABASEMBIX LIS 3AKIYEHHS 10T0BopoB B obJacTH
temuiocHaOxenns ¢ TengocHabxkaomeidt opranmsanmedl 118 WPHIHYMECKHX  JIHI,
HHIHBHIYAJIBHBIX NpeAnpHHEMAaTe el (33 HCKIHWYEHHEM HCNONHHTENeH KOMMYHAILHBIX
yeJayr) B rpaxaan — norpebureneil (He 3aperHCTPHPOBAHHLIX B KAYECTBE HHAHBHAYAILHBIX
npeanpHHEMATENeH H He HUBAMOMHXCH NOTPefHTENSAMH KOMMYHAJILHOH YCIyra no
OTOILIEHHIO).

1.1, 3asBKa Ha 3aKIIOYEHHE J0roBOpa TenaocHabkKeHHA, COAepKallas CBEICHHA, YKasaHHbie
B noanyHkre 2.5.1 nynkra 2.5 sacrosmero Crannapra;

1.2. YiocToBepeHHBIE B YCTAHOBIEHHOM TIOPAJKE KOMHH [paBOyCTaHABIHBAIOIIHX
JOKYMEHTOB (B TOM 4YHC/IE CBHAETE/IBCTBO O IOCY/AapCTBEHHOM perHcTpaliiy NpaB Ha HeIBHKAMOE
HMMYIIECTBO H CHENOK ¢ HHM), NOATBEPKAAIONIHX NpaBo coOCTBEHHOCTH H (HJIH) HHOE 3aKOHHOE
npago NoTpeOHTENA B OTHOMIEHHH OOBEKTOB HEBHAHMOCTH (3/1aHHA, CTPOCHHA, COOPYKEHHS), B
KOTOPBIX PACNONOXKEHE] TENIONOTPeONAIONHE YCTAHOBKH (TIPH HATHYHH ),

1.3. JlokyMeHTBl, MNOATBEPRIAIONIHE MNOJAKIIOYEHHE TeIUIONOTPeO/IMIONMX  YCTAHOBOK
3aABHTENS K CHCTEME TeIUIOCHADKEHHA: aKThl 0 MOMKIIOYUEHHH, NMPHCOSIHHEHHH, TEXHHYECKHE
YCIIOBHS C OTMETKOH 00 HX HCTIOTHEHHH, HAPAILI-I0NYCKH TEMI0CHA0KAOMIAX OpraHu3alnii;

1.4. PaspeineHde Ha BBOJA B I3KCIUIYATAUHK) (B OTHOIIEHHH OOBEKTOB KamHMTAIBHOIO
CTPOHTENBLCTRA, JUIN KOTOPBIX 3aKOHOJATENLCTBOM O TIpajioCTPOMTENLHON JeATelIbHOCTH
npeaIycMOTPEHO NOTYYEHHE pa3pellleHHA Ha BBOJ B JKCILTYaTAaIHIO );

1.5. Paspemensie Ha JOMYCK B 3KCIUTYaTallHIO 3HEProyCTAHOBKH (I8 TEIIONOTPedAsOmMX
YCTAHOBOK ¢ TenuoBod Harpy3koid 0,05 I'kan/qac u OGonee, He aBnmomuxca obbeKTamH
KalMTATBHONO CTPOMTEILCTBA, JUIA  KOTOPBIX 3aKOHOJATE/]BCTBOM O [PalOoCTPOHTEIBHOH
JIeSTelIbHOCTH MpeIycCMOTPEHO MONYYeHHe paspelieHHs HAa BBOJ B JKCIUTYaTallHKO), BhIIAHHOE
opraHoM (eepalbHOTO rocyAapcTBEHHOID JHEPreTHYECKOro Hal30pa;

1.6. AKTBl TOTOBHOCTH TeILIONOTPEeONAIOMAX YCTAHOBOK K OTONHTENLHOMY MEpPHOIY,
COCTARJICHHBIE B NOPAJIKE, YCTAHORISHHOM 3aKkoHoaTenscTBoM Poccriickoit ®enepannn;

1.7. B nemnsx xoppekTHOro o)opMiIeHHs J0OroBopa HeoOXOIHMO MPEJOCTABHTE CleAyIoIHe
JIOKYMEHTHI (IIPH HAIHYHK):

-  JOKYMEHTBI, MOATBEPKIAIOIIHE MOJHOMOYHA /HIA, NOANHCHBAIONIETO 3asBlICHHE H
JIOrOBOP OT HMEHH 3asABHTEJIA (BBITHCKA H3 NPOTOKONA (pelleHns, NPUKa3a 1 Jp.) 0 HA3HAYSHHH Ha
JO/DKHOCTE PYKOBOJHTENA HIM JIOBEPEHHOCTh Ha MOANHCAHHE [Or0BOpa, €C/IH 0r0BOP
NOIMCHIBAET HE PYKOBOIHTEb;

- KONHA JIOKYMEHTA, YIOCTOBEPHAIOLIEr0 THYHOCTE B COOTBETCTBHHE C 3aKOHOIATEILCTBOM
Poccriickoii Menepannn, ecn 3asBATENEM BRICTYNAST HHAHBHIYANBHBIL NpeANpHHAMATENb WIIH
¢u3HYecKOe THII0, He 3aperHCTPHPOBAHHOE B KAYeCTBe HHIHBHIYAILHOIO peAIpHHHMATEISN).

2. [llepeuens aoxkymentos, npenocrasasemeix ETO aas sakmouenns aorosopos

Ten1ocHabKeHHA HCNOJIHHTE/IEM KOMMYHAILHBIX YCIyT.
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—~ 3asBKa Ha 3aKIIOYEHHE J0roBOpa TerocHabKeHH, Co/ICpKalIas CBC/ICHHA, YKalaHHbIC
B noanyHkTe 2.5.1 nyakra 2.5 Hacroswmero Crannapra;

—  CBHAETEILCTBO O MOCTAHOBKE HA Y4eT B HalnorosoMm oprane u npucsoenns HHH/KIIIL;

~  CeHIETeNbCTBO 0 rocyJapCTBeHHOH pPerHcTPalHH IOPHIHYECKOro JTHIA HITH
HH/IHBHIYATBHOTO MPENPHHHMATEIS;

- JloKyMeHTBl, MOATBEPKAAIONIHE MOJHOMOYHS JIHIA, MOIMHCHIBAIOIIETO 3afABICHHE H
JIOFOBOP OT HMEHH 3adBHTE/A (BBINHCKA M3 NPOTOKO/A (PelICHHs, MPHKa3a | Jp.) O HA3HAYCHHH Ha
JOKHOCTh  PYKOBOJMTENIS HJIH JOBEPEeHHOCTh Ha [MOAMHCAHHWE [0roBOpa, €CJIH J0roBop
NOANMACEIBAET HE PYKOBOIHTENE;

— KONHA JOKYMEHTa, YIOCTOBEPHIONIETND JIHYHOCTE B COOTBETCTEHH C 3aKOHOATE/ILCTBOM
Poccuiickoii @enepalinu, eciid 3a4BHTE/IEM BRICTYNAST HHAHBHIYATLHBIH NMPEANPHHHMATENL HIIH
(u3HgecKoe MHIO, HE 3aPErHCTPHPOBAHHOE B KAYECTBE HHAHBHIYATEHOrO NPeIIPHHHMATEIA);

- Jlauen3us HA OCYIIECTBJICHHE NpeiNPHHAMATENILCKON AEATENBHOCTH MO YTIPaBICHHIO
MHOTOKBAPTHPHBIMH JIOMaMH — JIA YIPARIAIOUIMX OpraHH3alHii;

-  JIoKyMeHThI, MOATBEPAAAIONIHE HATHYHe Y noTpeGHTens 0043aHHOCTH N0 CONEPKAHHIO
oblIero MMYyLIeCTBA B MHOTOKBAPTHPHOM [OME H M0 MPEJOCTABICHHID COOTBETCTBYIOLICH
KOMMYHAILHOH YCIYTH NOTPEOHTENAM, NMOML3YIOMIHMCH MOMEIIEHHAMH B MHOTOKBAPTHPHOM J10Me
(npu HamM4HH Takoi o0a3anHOCTH), WiM O0A3aHHOCTH N0 COAEPXKAHHIO OOmMEro HMYINecTea B
MHOTOKBAPTHPHOM JIOME B ClIy4ae 3aKilO4veHHs [J0roBopa B leNAX cojepkaHHsa oOimero
HMYLIECTBA B MHOINOKBapTHPHOM JIOME:

o Jlna Ynpasnsiome# opraHi3aiiu:

o ecnd coDCTBEeHHHKAMH MOMEHIeHHH B MHOTOKBAPTHPHOM JOME B KadecTse crocoda
ynpasienus Beibpano ynpasnense Ynpasisioued opranusauneii, — nporokon odmero coOpanus
coGCTBEHHHKOB NOMellleH I B MHOTOKBAPTHPHOM JI0ME, Ha KOTOPOM NPHHATO pellieHHe 0 Buibope
B kauecTse crnocoba yNpaBieHHs MHOTOKBAPTHPHBIM [OMOM YIpaBleHHe Ynpasisiomei
opraHu3annei, u nporoxkon obiero cobpanus COOCTBEHHHKOB NOMENIEHHH B MHOTOKBAPTHPHOM
JloMe, Ha KOTOPOM MNPHHATO pemieHHe o BolOope Ynpasnswomedl opraHH3alMd B JHIE TOH
Ynpasastomeii opraHusandH, Kotopas oOpamaerca ¢ 3asBkod (odeproii), a TakxKe AOroBop
yNpaBIeHHs MHOTOKBaAPTHPHEIM JJOMOM (€C/TH TAKOBOH 3aK/TIO4eH );

o ecndm Ympaensiowias opraHMsangMs  BeifpaHa 0 KOHKYPCY OpPraHoM MECTHOIO
caMOyTpaBJieHHs — MPOTOKON OTKPHITOrO KOHKypca mo Buifopy Ymnpaensiomed opraHu3aiu o
(HIM) DOrOBOp YIIpaBIeHHA MHOTOKBAPTHPHBIM JOMOM (€C/IH TaKoBOH 3aKI0ueH);

o ecnH Ynpasnfoollas OpraHdsalus NpHBJIEYEHA UM YNPABICHHS MHOTOKBAPTHPHBIM
J0OMOM TOBAapHILECTBOM HJIH KOOMEpaTHBOM, — MpoTokoa obmero coGpanHs cobCTBEHHHKOB
NOMEINEHHH B MHOIOKBAPTHPHOM JIOME, Ha KOTOPOM NPHHATO pemieHHe o Beibope Ympaensiomieit
OpPraHH3alliH, H (HMIH) J0rOBOP YNpaBieHHS MHOTOKBAPTHPHBIM JIOMOM. 3aK/IOYEHHBIN MEWIy
TOBapHIIECTBOM HJIH KOOMEPATHBOM H Ynpasnsiomeil oprann3aiuei.

¢ Jlna ToBapumecTa cOOCTBEHHHKOB AHIILS HIIH KOOMEPATHBA:

o  mpoTokon odmero cobpaHus cOOCTBEHHHKOB MOMEIIEH I B MHOTOKBAPTHPHOM JIOME, B
KOTOPOM CO3[IdaHO TOBAPHINECTBO, HIH NpoToKon obmero cobpaHus 4ieHOB KOOMEpaTHRa, B
KOTOpeIX 3aukcHpoBaHo (oTpaweHO) pemeHHe o Buifope B KauecTBe crocoba ynpapiecHHS
MHOTOKBAPTHPHLIM JIOMOM YTIpaB/ieHHE COOTBETCTBEHHO TOBAPHINECTBOM HIIH KOONEPaTHBOM;

& yCTaB TOBAPHINECTBA HJIH KOOMEPaTHBA;

- JlokymeHTbl, MOJATBEPKAAIONIHE taxr MOAKIIOYEHHA (TEXHOIOTHYECKOTO

34



MpHCOEIHHEHHA) MHOTOKBAPTHPHOTO JloMa (KHION0 J0Ma) B YCTAHOBIEHHOM TMOpAJKE K
HEHTPATHIOBAHHEIM CETAM HHAKEHEPHO

- TexHMuecKoro ofecnedeHHs, N0 KOTOPbIM OCYINECTBIAETCA M0Ja4a COOTBETCTBYIOUIErD BHIA
KOMMYHATBHOIO  pecypca,  NpeIycCMOTpeHHbIE  HOPMATHBHEIMH  TIPABOBRIMH  aKTaMH,
PEryIHPYIOMHMHE OTHOLIEHHA B cdepe TeniocHabMeHHA: aKThl O NOJKIIOYSHHH, NPHCOSIHHEHHH,
TeXHHUECKHEe YCJIOBHA ¢ OTMETKOM 00 HMX HCHOJHEHHH, HAPAABI-JIONYCKH TelloCHabXaiommx
OpraHM3alui.

Ecnu nogxmodenne (TEXHOIOTHYECKOE MPHCOEIHHEHHE) MHOTOKBAPTHPHOTO 10Ma (MO0
J10Ma) OCYIIECTBICHO A0 BeTymuieHns B cuiy [lpasua Ne 83, ykazaHHsie IOKYMEHTBI IPAIAraloTCcs K
sagnke (odepre) NPH HX HATHYHH.

~  JlokymMeHThI 00 YCTAHOBKE M MPHEME B IKCIUTYATAIHIO KOUIEKTHBHOIO (001meaoMoBoro)
npubopa ydeTa (MpH HATHYHH Takoro npubopa y4era);

- [lpotokon obmero cobpanus coOCTBEHHHKOB NOMEINEHHI B MHOTOKBAPTHPHOM JIOME, Ha
KOTOPOM [IPHHATO pellleHHe O BHECEHHH CcOOCTBEHHHKAMH H MONL30BATENAMH TNOMEMEHHH B
MHOTOKBAPTHPHOM JIOME [IATHl 338 TEIUIOBYHD OJHEprui0 (MOIIHOCTB) M TrOpHYYI0 BOIY
HEMoCpeICTBEHHO TeriocHabKaloleH opraH3alny (ec/IH TAKOE PelIeHHe IPHHATO);

- JIoKyMeHTBI, cojlepialine CBeJeHHs O pa3Mepe IUIOMAIH KakI0ro JKHIOTo B HeXHI0ro
noMeleHHs B MHOTOKBapTHpHOM JAoMe, a Taikke 06 obOmed nnomann nomemeHnHd B
MHOTOKBAPTHPHOM JIOME, BKIIOYAs MOMEIICHHA, BXOAAIIHE B coctas ofmero uMymecrtsa B
MHOTOKBAPTHPHOM JIOME, HIIH O pasMepe IUIOIAMH HKHIOro J0Ma H OTAIUTHBAEMBIX MOMEMICHHI
HA/JIBOPHBIX MOCTPOEK, a TAKAKE O pa3Mepe IUIOIIANH 3eMeBHOI0 YYacTKa, HE 3aHATOr0 KHIIBIM
JIOMOM H HaJBOPHBIMH MOCTPOHKAMM;

- Paspemenve Ha BBOJ B IKCIIyarauuio (B OTHOIICHHH OOBEKTOB KaNHMTAILHOIO
CTPOHTE/ILCTBA, I KOTOPBIX 3aKOHOJATENLCTBOM O TIpajJoCTPOMTENLHOH  JeATe/IbHOCTH
NpeIyCMOTPEHO NMOJYYSHHE pa3pelIcHHA HA BBOJI B 3KCIUTYATALIHIO);

- Paspemenue Ha J0MYCK B 3KCIUTYATALMIO SHEProyCTAHOBKH (U1 TEMIonoTpedasiommx
ycTaHOBOK ¢ TemnoBoi Harpyskoit 0,05 ['kan/gwac u Gonee, He sBnsiommxcs o0BeKTaMH
KAlHTANBHOIO CTPOMTENLCTBA, JUIA KOTOPBIX 3aKOHOJATENBCTBOM O TIPalOCTPOHTENBLHOH
JICATEILHOCTH NPEeAYCMOTPEHO NOJAYHEHHE pajpellieHHs HA BBOJA B IKCIUIYATALHIO), BhIIAHHOE
opraHoM (iellepaTbHOro rocyIapCTBEHHOIO SHEPreTHUECKOTO HA30pa;

- AKTBl TOTOBHOCTH TEIUIONOTPEONAIOMMX YCTAHOBOK K OTONHTEILHOMY [EpPHOLY,
COCTABJIEHHBIE B YCTAHOBIEHHOM 3aKoHOoAaTenscTBOM Poccriickoi @enepanuy nopsaxe).

JloKyMeHTBL, NpHIaraeMele K 3adBIEHHIO 0 3aKJIH0YEHHH JI0r0BOp4, MOJAI0TCS B BHIE KOMHIA,
MOANHCAHHBIX YIOJIHOMOYEHHBIM JTHIOM NOTPeOHTEIS M 3aBEPEHHBIX NMEYaThIO noTpeduTend (IIpH
HATHYHH MedaTH).

[TorpeOuTens BhnpaBe NPeACTABHTE KOMHH TAKHX JOKYMEHTOB, 3aBEpPEHHBIE JIHIIOM,
YIOJAHOMOYEHHBIM B COOTBETCTBHH ¢ 3aKoHojartenscTBoM Poccmiickoit @enepaunn Ha
COBeplIeHHE AeHCTBHH M0 HX 3aBEPeHHIO.

[TorpeGuTenk, npu nmojade 3asBieHHs M JOKYMEHTOB B MecTe Haxowmzaenus ETO snpase
MPEACTABHTL HE3ABEPEHHBIC KONMH JOKYMEHTOB, MPHIATAEMBIX K 3adBICHHIO, C OJHOBPEMEHHBIM
NpeAbABICHHEM OPHIHHAIOB TAKHX JOKYMEHTOB U CBEPKH HX HAEHTHYHOCTH, MOCIE 4ero Ha
Konuax Ttakux jgoxymentoB ETO penaiores OTMETKH O COOTBETCTEHH MOMLIHHHOCTH KOITHI
JOKYMEHTOB OPHTHHAIIAM, [IPH 3TOM OPHIHHAIILI BO3BPAIIAIOTCH NOTpedHTeNO.
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